Welcome.

Find out how to get the most out of your health plan.

United
Healthcare



Let’s do this.

Thank you for being a member.

We're here to help make each step of your health care experience easier.
Take a look at this guide to help you better understand your benefits, find
care options, manage costs and get more out of your health plan.

What’s inside:

* Getting started.

* Finding the care you need.

* Using your pharmacy benefits.

* Discovering your health and wellness programs.

Call toll-free. [ Connect with us.

If you don’t have computer access, need B Facebook.com/UnitedHealthcare
language assistance or still have guestions after u Twitt JUHGC
witter.com

reading this, please call the tol-free member
phone number on your health plan 1D card. E Instagram.com/UnitedHealthcare

[ vouTube.com/UnitedHealthcare



Getting started

Activate your myuhc.com account.

When it comes to managing your health plan, myuhc.com® lets you see what's covered,
manage costs and so much more. To help everyone get the most from their plan, it's important
that each member age 18 and over create thelr own account. Use myuhc.com to:

* Find and estimate the cost of care.

= Sea what's covered.

* View claim details.

* Check your plan balances.

* Find network doctors and pharmacies.

* Order prescriptions.

Set up your account today.
* Go to myuhc.com > Register Now.
* Have your ID card handy and follow the step-by-step instructions.

Download the UnitedHealthcare app.

The UnitedHealthcare® app puts your health plan at your fingertips. Download it to:
* Find nearby care options in your network,

= See your claim details and view progress toward your deductible.

* View and share your health plan ID card with your doctor's office.

+ Video chat with a doctor 24/7.
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Getting started

Simple ways to save.

Stay in the network.

The doctors and facilities in the network may have agreed to provide services at a discount—so
staying in network makes sense, especially when visiting an out-of-network provider could end up
costing you a lot more for care. Sign in to myuhc.com > Find Care & Costs to locate:

* Labs

* Hospitals

* Mental health professionals

* Network doctors

* Pharmacies

Look up the cost of a medication.

Sign in to myuhc.com > Pharmacies & Prescriptions to find information about your medication,
pricing and lower-cost options.

Shop around.
With such a wide variety of services, from minor procedures to major surgeries, it's a good idea

to check approximate pricing first. Visit myuhc.com > Find Care & Costs to estimate your costs.
Members who comparison shop may save up to 36%* for care near them.

Know everything—from benefits to balances
and beyond.

Watch your personalized video for another way to
understand your coverage, out-of-pocket costs and how
your plan* works. Watch (and re-watch) anytime by
signing in to myuhc.com > Coverage & Benefits.

*UnitedHealthcare Imtemal Claims Anakysis, 2015,

** Information will vary to reflect your aciual coverage. Members with a Health Incentive Account are not eligible for the video



Finding the care you need

Get connected to care.

Pick a network PCP.

A PCP is a primary care provider, sometimes called a primary care physician or doctor. A PCP can be a family
practitioner, internist, pediatrician or general medicine physician.” Although your plan may not require you to
choose a PCP,™ it's a good idea to have one. Your PCP generally:

= Knows your history.

= Builds an in-depth knowledge of your health over time.

= May guide you on the best path of care.

* Can advise you when to see a specialist and provide electronic referrals.

Find a network provider.

Sign in to myuhc.com > Find Care & Costs to find a network PCP, clinic, hospital or lab based on location,
specialty, reputation, estimated cost of services, availability, hours of operation and more. You can even see
patient ratings and compare cost estimates before you choose a provider. If you would like more information
about a provider's qualifications, call the toll-free member phone number on your |D card.

Make more informed choices.

The UnitedHealth Premium® program uses national, evidence-based, standardized measures to evaluate
physicians in various specialties to help you locate quality providers. Find UnitedHealth Premium Care
Physicians by going to myuhc.com > Find Care & Costs and look for blue hearts. ¥4

Keep up on preventive care.

Preventive care—such as routine wellness exams and certain recommended screenings and
immunizations—is covered by most of our plans at no additional cost when you see network providers. A
preventive care visit may be a good time to help establish your relationship and create a connection for future
medical services. Learn more at uhc.com/preventivecare.

It’s good
to know.

*Laws in somea states allow you to chooss a specialist, Bka an OB/GYN, as your PCE

** Depending on your health plan, salection of a PCP may be required



Finding the care you need

Know what to do if you need:

Hospital care

Talk to your PCP first to determine which hospital in your network can meet your medical or surgical
needs. You or the admitting physician may be required to notify us before you're admitted.

Referrals

If your ID card states “Referrals Required,” you'll need an electronic referral from your PCP before
seeking services from another network provider. Without it, your care may not be covered and you may
end up paying more. To learn what services require referrals, or to confirm a referral has been made,
sign in at myuhc.com > Coverage & Benefits.

Prior authorization

Your plan may also require prior authorization, sometimes called preauthorization, before you receive
certain services. This means that you or your network provider may need to get approval from your plan
before the services are covered. Call the toll-free member phone number on your ID card or sign in at
myuhc.com > Coverage & Benefits to check if prior authorization is needed.

Here’s how a typical health plan works.

Let’s take a look at an example of how a typical plan works when you receive care from a network
provider. Your plan may be different than this example, so to find your specific details go to
myuhc.com > Coverage & Benefits.

For example:
At the start of your plan year...

' : i ; ; You pay
You're responsible for paying 100% of your covered health services until you reach 100%
your deductible, which is the amount you pay before your health plan pays a portion.

Along the way... You pay
You may also be required to pay a fixed amount—or copay—each time you see a 100%
provider or purchase a prescription. of the copay
Once you reach your deductible... You pay 20%*
Your health plan starts to share a percentage of the costs for covered health care Your plan
services with you—this is your coinsurance.” pays B0%*
When you reach your out-of-pocket limit...

Your plan covers the costs (the allowed amount) for covered health services at 100%. Your plan
Your out-of-pocket limit is the most you'll pay for covered health services in a plan pays 100%

year—copays and coinsurance count toward this.

"Your coinsurance may vary by serioa, This example is for illustrative purnposes anly, FPlease visit myube.com > Ciovesr aqe & Benefits for your coverage details



Finding the care you need

Get to know your care options and costs.

How much you pay for care can depend on where you get it—and a great place to start is with your PCP.
For serious or life-threatening conditions, call 211 or go to an emergency room.

Care
optns i O A B
PCP Virtual Visits Convenience Care Urgent Care Emergency Room
Care from the Sea a doctor Basic conditions Sarious conditions Life- and limb-
doctor who knows  whenever, wherever. theat aren't that aran't thraatening
you best. life-threataning. life-threatening. ameargancias.

S—

Varles by location

Hours Varles by location 2457 Varies by location —may be open 24/7
nights/weekends
myuhe.com/
How to Connect Contact your PCP virtualvisits myuhc.com myuhc.com myuhc.com

" indicates the suggested place for care when it comes to the following common conditions:

Broken bone v e
Chest paln v
Cough v v v

Faver v v v

Muscle strain v v

Pinkeye o "y W

Shortness of breath v
Sinus prablems o v v

Sore throat v v v

Sprain o v v

Urinary tract infection v v v

Did you know?

Emergency rooms are likely the most expensive place to get care. When you need to be seen, consider the

chart above to help you find care. If you're still unsure about what's best for your situation, sign in to myuhc.com >

Find Care & Costs to locate a network provider or call the member phone number on your |D card for support. If
you have a question about what's covered by your plan, visit myuhc.com > Coverage & Benefits for answers.

ints charged by

Check your health plan to determine § thess services are availsble.

Check your official health plan documents to see what sendces and providess are covered by your plan



Using your pharmacy benefits

e Say hello to savings.

With OptumBRx®, your pharmacy care provider, it's easier to save on medications and easier to keep track of
them, too—whether you're online or on the go.

Manage your meds.
When you go to myuhc.com > Pharmacies & Prescriptions you can:

* Find and compare medication costs.
* Locate a network pharmacy.

= See if your medications have any requirements before filling them.

ey

0 Two easy ways to fill your prescriptions.

o Home delivery.

Order up to a 3-month supply of medications you take regularly. Sign up on myuhc.com, use
the UnitedHealthcare app or call the member phone number on your ID card. There's free
standard shipping to U.S. addresses. Make sure you have at least a 1-month supply to cover
you through the transition.

o Pick up at the pharmacy.

Show your ID card at any UnitedHealthcare network pharmacy—which can be found by
checking the Pharmacy Locator on myuhc.com, the UnitedHealthcare app or by calling the
member phone number on your ID card.




Discovering your health and wellness programs

Make your way toward
health and wellness.

Once your health plan becomes active, you can choose to participate in the following programs. There's no
additional cost to you—]Just the opportunity to get information and support. Find out more at myuhc.com.

Your path to better health.

Sign up for Rally® on myuhc.com. It's a program to help you move more and eat better. It even rewards you
for your progress. How it works:

* Take your health survey. It'll guide you with visual prompts. You'll receive your results as a “Rally Age®™" —a
number to help you assess your actual age compared to your health age based on your survey responses.

* Pick your focus. Get personalized activities and recommended missions—or individual action plans—based on your
survey results. Missions provide activities to help improve or maintain your health. Choose ones that fit your lifestyle.

* Earn rewards. As you complete certain activities, you'll eamm Rally coins. Use them to enter sweepstakes for
chances to win prizes, get discounts, support charities or bid in auctions. The more you participate in Rally,
the more coins you eam.

Support to help you lose weight and keep it off.

Whether you want to lose a lot of weight or just a few extra pounds, try Real Appeal®,” an online weight loss
program focused on making small changes to help you live a healthier life. It includes:

= An online coach who leads group sessions and provides guidance tailored to your unique lifestyle.

= 24/7 online support and a mobile app to help set, track progress toward and reach your goals.

* A Success Kit with scales, exercise tools, food guides and more delivered to your door.

Start living tobacco-free.

Since 1985, Quit For Life® has helped more than 3.5 million tobacco users quit for good. It's a personal support program
available at no additional cost to you. Choose from a variety of online tools and get access to a Quit Coach® and a mobile
app to customize a quit plan to help you break free from tobacco. Enroll today at myuhc.com.

" The Real Appeal program s svallable at no additional cost 1o eligible members as part of your health plan, Access to Heal Appeal not avallabls in Hawa



Discovering your health and wellness programs
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Getting care for specific conditions.

Reach out for emotional support.

Get connected 24/7 with professionals who will listen with care by calling the member phone number on your
1D card. They can help with:

= Depression, stress and anxiety. = Eating disorders.
= Relationship difficulties. = Coping with grief and loss.
= Substance use and recovery. * Medication management.

* Financial and legal difficulties.

If appropriate, we'll connect you with nearby behavioral health providers that offer in-person or online visits.

Get 24/7 care by video or phone with Virtual Visits.

A Virtual Visit* lets you talk to a doctor by video or phone 24,7 for common conditions like the flu, coughs,
infections and more—without an appointment. The doctor can provide a diagnosis and, if appropriate, send a
prescription™ to your local pharmacy. t's all part of your health benefits,

Doctors can diagnose and treat a wide range of non-emergency medical conditions, including:

* Allergies * Eye infections * Rashes
* Bladder/Urinary tract infections * Flu * Sore throats
* Bronchitis * Headaches/migraines * Stomachaches

Visit myuhc.com/virtualvisits or download the UnitedHealthcare app to sign in to your account or set one up
if you don't have one. Complete a brief health profile and request a visit. You will pay your portion of the service
costs according to your medical plan, and then you will enter a virtual waiting room. During your visit, you'll be
able to talk to a doctor about your health concerns, symptoms and treatment options.

Find support for dealing with cancer.

The Cancer Support Program provides specialized cancer case management and connects you and your family
to dedicated cancer nurses who offer education, resources and emotional support.

Gain access to:

= Highly rated physicians and providers.

= Support from a personal care nurse, including clinical and psych-social support.

* Information to help make more informed health care decisions and adhere to treatment plans.
+ Resources to help monitor compliance with medication and treatment.

= Social workers for financial, transportation, child care and other issues.

* Support at end of life and impact of using hospice.

= Survivorship services.

To get started, call the toll-free member phone number on your health plan ID card or visit
myuhc.phs.com/cancerprograms to learm more,

“Wirtual Visits may not be avallable to all members, Check your heaith plan to determing I these sendces ane avallable
" Certain prescriptions may not be avadable, and cther sestrictions may apphy



We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the
Civil Rights Coordinator:
Mail: UnitedHealthcare Givil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130
Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found out
about it, A decision will be sent ta you within 30 days. If yvou disagree
with the decision, you have 15 days to ask us to look at it again. If
you need help with your complaint, please call the toll-free member
phone number listed on your ID card.

You can also file a complaint with the LS. Dept. of Health and
Human Services:

Online; https://focrportal. hhs.gov/ocr/portal/lobby. jsf
Complaint forms are available at
http:/fwww.hhs.gov/ocr/office/file/index.htmil.
Phone: Toll-free 1-800-368-1019, 1-800-537-7687 (TDD)
Mail: U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F

HHH Building

Washington, DC 20201
We provide free services to help you communicate with us such
as letters in other languages or large print. You can also ask for an
interpreter. To ask for help, please call the tolHree member phone
number listed on your health plan 1D card.

ATEMCION: 5 habla espafiol (Spanish), hay servicios de asistancia
de idiomas, sin cargo, a su dispasicion, Liame al numero de
teléfono gratuito gque aparece en su tarjeta de identificacion,

FRGER  MIRERRAP I (Chinese) + BB AR MEES RED
R - SRS B FRRFIA T8 B EREsE -

XIN LU ¥: N&u quy vi ndi tiéng Viét (Vietnamese), quy vi s& dugc
cung cap dich vy tro gidp v& ngdn ngl midn phi. Vui long goi s8 dién
thoai mign phi & mit sau thé hai vién cda quy vi,

UE: Fr=0{|Korean)E METtAE HF HH XA MHAS
S8 0| Z5td = USULCH As2 MES FIEA A=
T2 IE HEAHEZE E25tEAMZ.

PaALALA: Kung nagsasalta ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang tolfree na numero ng telepono na nasa iyong
identification card.

BHHUMAHHWE: DecnnarHeie yenyrH Nepesoia JOCTYTIHE 114
meoyied, veil ponHoil aiuk srnaeTca pycckis (Russian). [Mossorime
Mo DecnIaTHOMY HoMepy Tenediona, yKasaHHOMY Ha pamei
HOSHTHIpHEaIHOHHON KapTe.

Satpges 1D Sl I st (Arablie) <0 Foebs baele 2 1 g
egrliags iz I, (5 I0sald oo 1ot W ling e ks
el 38 10 g Il el ],

ATAMSYON: 5iw pale Kreydl ayisyen (Haitian Creole), ou kapab

bensafisya sévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sow kat idantifikasyon w.

ATTENTION : Si vous parlez frangais (French), des services d'aide
linguistique vous sont proposes gratuiternent. Veuillez appeler le
numers de télephone gratuit figurant sur votre carte d'identification.

LWAGA: Jezeli mdwisz po polsku (Pelish), udostepnilismy
darmowe ustugi tiumacza. Prosimy zadzwonié pod bezptatry numer
telefonu podany na karcie identyfikacyjngj,

ATENCAD: Se voré fala portugués [Portuguese), contate o

servigo de assisténcia de idiomas gratuito. Ligue gratuitamente

para o nomero encontrado no sew cartao de identificacao.

ACHTUMG: Falls Sie Deutsch (German) sprechen, stehen lhnen

kostenlos sprachliche Hilfsdienstlzistungen zur Verflgung. Bitte

rufen Sie die geblhrenfreie Rufnummer auf der Riickseite Ihres

Mitgliedzausweises an,

a5 Al Slank i (Farsi) e 8 e Gl Bl da g
IR P LT T IS T L JUT L PR LS R PR3 Ty FL T PR Y.

JETRT. 8

A & FET A9 ERT (Hindi) @l &, HI9ST ST HErEar

HaTe, ATEE 3UeEY & HUA H9 TgT 9ol 9 gHEey

SA-B BT AaT 9T FiA |

Dii BAA’ AKONINIZIN: Diné (Navajo) bizaad bee yanilti go, saad

bee dka’anida’awo’igil, t'ad jiik eh, bee nd"ahdot’i*. T"4a shoodi

ninaaltsoos nitlizl bee nééhozinigii bine’dée’ t"aa jiik ehgo béésh bee

hane’i bika’igil bee hodiilnih,

11



Visit www.uhe.com/legalfrequired-state-notices to view important state required notices.

Memiber phone numbser servicas should not be used for emergency or urgent care needs. In an amengency, call 911 or go to the nearest emargancy room. Tha infoemation prowided
through the member phone number services ane for informational purposas only and provided &3 part of your health plan, Welness nureas, coaches and ather representatives cannot
diagnose prabkems or recommend teatrment and e nol @ suDstibute or your Jocior's Cane. Please Escuss with your Gocior hiow the: infommmation prowiched is dghl Toe you, Your hegth
information is kept confidantial in accordance with tha e Membsr phone number sarvces are not an insurance program and may be discontinued at amy time,

Certain preventive care tterms and servicas, induding Immunizations, are proviced as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no
castsharing o wou, These services may be based an your age and ather heath factors. UnitedHealthcarne alsa cowers ather rouline Servicos, a0 some plans may requing Copaymants,
coinsurancs or deductiblas for these benefita. Ahways review your banafit plan documents o determine your specific coverage details.

Evaluation of Mew Technologes: UnitedHeathcare's Medical Technalogy Assessmeant Cammittes revisws clinical evidence that impacts the determination of whether new technology
and heallh Services will be covared, The Medical Technology Assessmant Commithes i composed of Medical Dinectors with dherse speciaities and subspecialies from througho
UnitedHeathcare and its affilated companias, guest subject matier experts when requinad, and staff from various relavant areas within UnitedHealthcare. The Commitiee mests monthky
1o review published dinical eddence, information from govemment regulatony eosncies and natlonaly accepted clinical position stetements for new and existing medical technologies and
tragtrmees, o asss UnledHealhcane in making informed coverage decisions

For informetional purposes only. Murse, coach, and EAP services should not be used for emergency or ungent cara situstions. Inan emargancy, call 311 or go to the nearsst emengency
roam. The rurse or coach servics can't diagnose problems of recommend specific treatment. The information prosided by the nurse, coach or EAP servicas are nol a sulistibule for your
dochons cang,

Thz UniedHealth Fremium® dealgnetion program |e a rescurce for informational purposes only. Dealgnations are displayed in UnikedHealhcens cniine phyalcian directores at
myuhe.com®. You shoukl always vist myuhe.com for the mest current informaticn. Premium designations are a guide to choosing a physician and may be used as one of many
factors you consider when choosing a physician. i you already have a physician, you may also wish to confer with him or her for advice on selecting other physicians, You
should also discuss designations with a physician before choosing him or her. Physician evaluations have a risk of error and showld not be the sole basis for selecting a
physlcian. Flease vsit myuhe.com for detalled program informstion and methodaologles.

The infarmation in this guide is a general description of your covarage. s not a contract and does not rsplace the official banefit covarage documents which may includs a Summary
of Benedits and Coverage and Certificate of Coverege,Summary Flan Description. If deecriptions, percentages, and dollar amounts in this guide diffier from what i in the official banefit
coverage documernts, the official benedits coverage documents prevail.

Twitter is a registared trademark of Twitter, Inc. Facebook is a registenad trademark of Facebook, Inc. YouTube is a registenad trademark of Google, Inc. Instagram is a registered trademark
of Instagrarm, LLC.

Thae UnitedHealthcans® apg is availabde for download Tor iPhone® or Ancroic®,

Androld & & regEtersd trademark of Google LLC.

Google Play and the Googhs Play logo ane registensd trademarks of Google Inc,

Appe, App Store and the Apple logo ane trademarks of Apple Inc., registersd In the LS. and other countries,

OptumPx® i an affiliabe of United HealthCare Insurance Compary,

Virlual Visits phone and wiced chat with & doctor are not an ingurance product, health care prosider or a health plan. Linless otherwise equined, benefits ane available only when sendoes
fang cefored through & Desigrabed Virlugl Metwork Providen, Virlual Visits ane nol inlenced (o acddness ermengency o Beimaataning rmedical condilions and should not Be used in those
circumstances. Services may not be availablke at all fimes, or in all locations, or for all members. Cheack your bensfit plan to detarmine if these sarices ane availabls,

All UnitecHesithcare membens can sooess a cost estimate onling or on the mobide app. None of the cost estimates ane intended to be a guarantes of your costs ar benefits, Your actual
GOSES may vary, Whin Bocessing & cost estirmate, plaese rohor o thae Weksite or Mobile appliication berms of use wnder Find Gost and Cang section. Redes 10 your Roalth plan coverage
documents for information reganding your specific bensfits.

Rally Health provicles healh and welkbeing information and supparnt &5 part of your heath plan, It does not prosice medical advice or otber health services, and is not & substitute for your
dochor’s care, If you henm specific heakh cang nesds, consult an appropriale heakh cang prodessional, Participation in the bealth surey is valumtang Your responsas will be kept confidental
in accordance with the law and will onty be used to provide health and waliness recommendations or conduct othar plan activities.

Rl Appeal is @ voluntaey weight loss program thal i offened 1o aeligible participants &5 pan of their benel® phan, The information provided undar this program & Tor general informational
purpases only and is not intended to be nor showld be construed as madical and/'or nutriional advice. Participants showld consult an appropriste health cam professional to determine
whiat mey b right for them. Any kemstools that are provided may be taxable and participars should consuk an appropriabe tex profeasional to determine any tax obligations thay mey
hinve fromn receiving iems/tocls under the proaram,

Thex UinitedHsalthcans Heakhy Pregrancy apphcation is onby evailable to eligible members of cerfain emplover-sponscred plans. Application registration is requinsd.

The Chuit For Life® program prosides intormation regarding tobacoo cessation methods and related wall-being suppet. Any health infarmaticn provided by you i kept conficential in
acordance with the nw, Thi Quit For Life program does not proside clinical treatrment or medical sendoes and should not Be corsidansd a subestibube far your doctor's cane, Parlicipation
in this program is voluntary. § you have specific health care needs or questions, consult an appropriste health cana professional Thie service should not be wsed for emargency or urgant
care neads. In an emengency, call 911 or go 1o the nearest BMergency room.

Cizsasa Managemant programs and sandcas may vary on a locationdny-location basis and ans subject to changs with written notice, UnitedHeakhcare doss not guaranbes enaiability
of programs in all senice arees and provider participation may vary. Certain fema may be excluded from coverage and other requiremeants or restrictions may apply. | you seksct & new
primider or are aasigned 1o a prosdoer who does not participate in the Dissase Mansgsment program, your participation inthe progeam will be terminated. SalFunced or Sei-nsured
Plans {AS0) covaned parsons may Rave an addtional presmium cost, Please check with your emgployern

Inswrance coversge provided by or theowgh UnitedHealthcare Inswrance Comparry o ks affilistes. Administretive esrvices provided by United HealthCare Sendces, Inc. or their effilates.

United
Healthcare
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