ANTHEM OF CO

Carrier Contact Information

Membership Services:
(877) 833-5734

Membership Fax for claims:
(303) 861-9019

Dental Services:
(844) 729-1565

Vision Services:
(866) 723-0515

Life Claims:
(800) 813-5682

Pharmacy Information

Pharmacy Member Services:
(800) 700-2533

Pharmacy Mail In:
866-297-1011

Rx Bin:
020099

Rx PCN:
IS

Pharmacy Group #:
WLEA

Full Anthem Portfolio ID Alpha
Prefix:

PPO - VAD

Pathway EPO/PPO — PWL
Pathway Essentials EPO/PPO —
F6R

Mountain Enhanced — VAK

Colorado Option Plans:
Pathway EPO/PPO — F6W
Pathway Essentials EPO/PPO —
F6P

Mountain Enhanced — R8P

EMPL OY EE

Important Information
to Get You Started

Create your online account:

Go to anthem.com, from the menu, under “Support”, click “Registration” and
follow the prompts. Or use the Sydney mobile app.

Once you sign up, you can securely access time-saving tools and resources to manage
your health.

Once you register, you'll be able to:

e Find a doctor or urgent care center near you

e  View or print your Anthem member ID card

e  Check your deductible and copayment/ coinsurance year-to-date totals
e View your claims

e Review your benefits information

Accessing coverage before your member number is received:

If a member needs medical services prior to receiving their member number, the
following will apply:
e Copy of their enroliment form as proof of eligibility.
e Providers may also contact the Membership Department at (855) 854-1438 to
verify eligibility.

Please allow additional days after receipt of approval letter for members to be active
before attempting to verify eligibility.

Accessing prescription refills if your member number is not
available:

Try to refill maintenance prescriptions prior to the end date of the existing coverage. If
members need to fill prescriptions prior to receiving their ID cards, they may be required
to pay out of pocket and submit a claim for reimbursement.

The pharmacy may be willing to dispense just enough medication to hold you over until
your new ID number is generated.
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Helpful Resources:

Preventive Health Flyer

EAP Member Flyer

Special Offers & Discounts

Virtual Care Visits

Medical Claim Form

Download Sydney Health
today to find a provider
that's right for you

Prescription Claim Form

Use your smartphone
camera to scan this
QR code.

Mail Order Rx Form

Embedded Vision

Dispatch Health

Health Rewards



https://www.anthem.com/ca/register
https://www.sydneyhealth.com/
https://forms.warnerpacific.com/shared/AnthemCOPreventiveCareFlyerRev5.22.pdf
https://forms.warnerpacific.com/shared/AnthemCOPreventiveCareFlyerRev5.22.pdf
https://forms.warnerpacific.com/shared/AnthemCOEAPLearnToLiveMemberFlyerEmbeddedRev6.21.pdf
https://forms.warnerpacific.com/shared/AnthemCODiscountsAndSpecialOffersFlyer.pdf
https://forms.warnerpacific.com/shared/AnthemCODiscountsAndSpecialOffersFlyer.pdf
https://forms.warnerpacific.com/shared/AnthemCOVirtualCareVisits.pdf
https://forms.warnerpacific.com/shared/AnthemCOMedicalClaimFormRev3.18.pdf
https://forms.warnerpacific.com/shared/AnthemCOMedicalClaimFormRev3.18.pdf
https://forms.warnerpacific.com/shared/AnthemCOIngenioRXClaimForm.pdf
https://forms.warnerpacific.com/shared/AnthemHomeDeliveryOrderForm.pdf
https://forms.warnerpacific.com/shared/AnthemCOEmbeddedAdultVisionFlyerRev10.21.pdf
https://forms.warnerpacific.com/shared/AnthemCOEmbeddedAdultVisionFlyerRev10.21.pdf
https://forms.warnerpacific.com/shared/DispatchHealthUrgentCareFlyer.pdf
https://forms.warnerpacific.com/shared/AnthemCOHealthRewardsBrochure.pdf

