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Your prescription

drug plan

Answers you want. From a nhame you can trust. \

It starts with you

You want information that is personal to you — like where you
can fill your new prescription and how much it's going to cost.
You want to know if you've met your deductible or how to save
on your medicines.

We've got it all covered. When you register at anthem.com, you
can access pharmacy information that matters to you. This is
the easiest and fastest way to get personalized information
about what to expect before you go to the pharmacy.

When you register at anthem.com, you can:
““See your drug claims history.

Check your copay or coinsurance amounts.

Check your out-of-pocket costs.

Order refills of home delivery and specialty drugs.
Look up drug information.

Where to get your prescriptions filled

It's simple. You choose what works best for you to get the
medicines you need, when you need them.

A drugstore near you: Most people use a local drugstore or
pharmacy in a retail store to fill a prescription. When you use
one that's in your network, you'll pay less.

There are a lot of pharmacies in the network. You can find one
near you by going online at anthem.com.
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Choose Prescription Benefits under Useful Tools on the home
page and log in. On the Pharmacy page, choose Locate a
Pharmacy. You'll be sent to the website of Express Scripts, the
company that manages and processes your prescription

drug claims.

On this site, you can look for a network pharmacy that works
for you. Just enter your ZIP code or city and state to search.

From there, you can also learn how to switch to home delivery.

Home delivery pharmacy: Some people use the home delivery
pharmacy for prescriptions they have to take for a long time.
Pharmacists call these drugs maintenance medications since
they help maintain health. Using the home delivery pharmacy
for these drugs may cost less. It can also be a more convenient
option. Depending on your benefit plan, you can get up to a
90-day supply sent to your home.

Your health plan may require you to use the home delivery
pharmacy for maintenance medications. You can check your
summary of benefits to see if you have to do this. When you fill a
maintenance drug prescription at a retail pharmacy, you'll get a
letter and phone call on how to use home delivery pharmacy.

Specialty pharmacy: A specialty pharmacy provides medicine for
people with chronic health conditions. Specialty drugs come in
different forms like pills or liquids. And some need to be injected,
inhaled or infused. These drugs often need special storage and
handling, and may be given to you by a doctor or nurse.

Your plan may require you to use Accredo Specialty Pharmacy.
Accredo is part of Express Scripts. You can call the number on
your member ID card to check.

Specialty pharmacy network: Some health plans have a
specialty pharmacy network that members use for their
specialty drug medicines to be covered. You can see a list of
specialty pharmacies on anthem.com/pharmacyinformation,



What you should know about drug tiers

] . Drugs are assigned to certain tiers. Several factors are used to
Keep in mind decide into which tier a drug is placed. These can include, but

Here are other items to note for your pharmacy benefit: gig ol pTucig:
o How well the drug works compared to other drugs used for

o The pharmacy may substitute a generic for a brand-name
the same type of treatment

drug. If you or the doctor do not want the pharmacist to
do this, the drug may cost more. o The cost of the drug compared to other drugs used for the

| same type of treatment
o Some drugs require our approval before the pharmacy

can fill the prescription. This is called prior autharization.
Usually, the pharmacist can talk to us for approval, or the Tier 1 drugs usually have the lowest member cost-share, while
pharmacist may need to contact the doctor who Tier 4 drugs have the highest member cost-share.

prescribed the drug. Your member cost-share for drugs in the different tiers might
look like this example;*

o Whether there are generic or OTC choices available

o For some drugs, you may need to try a different drug
that's just as effective instead. Trying drugs in a step-by- o Tier 1 drugs: $15 copay
step way is called step therapy. Step therapy helps you o Tier 2 drugs: $50 copay
and your doctor choose drugs that are safe, affordable

) o Tier 3 drugs: $30 copay
and right for you.

o Tier 4 drugs: 25% of the cost of the drug
o Taking too much medicine or using it too often is
dangerous and costly. Your plan may limit how much of a
medicine you can get each month. For example, a drug Remember, you can see your cost-share for generic and
may have a limit of 30 pills for 30 days. This is called a brand-name drugs by checking your benefits.
guantity limit.

*For illustrative purposes only.

Questions?

Ready to get the most from your prescription drug plan? Our
programs can help you get the medicine you need to get
healthy and stay healthy.

If you want to know more, call us at the Customer Service
number on your member ID card.
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