& DELTA DENTAL

Dear Delta Dental of Colorado Member:

Welcome to Delta Dental! You are enrolled in our Delta Dental PPOS™ Only plan which means you
must see a Delta Dental PPO provider to receive benefits under your plan.

As Colorado’s largest dental benefits provider, we can help you get the dental care you and your
family need, when and where you need it. Delta Dental members can easily access high-quality
dental care from our extensive network of PPO providers across the state.

Please take some time to review your benefit booklet. It has important information about your
benefits, as well as information about PPO providers in the Delta Dental network.

To get more information about your dental benefits, you can visit our welbsite at
www.deltadentalco.com or download our free mobile app for:

» Benefit information including coverage, deductibles and maximums used to date, and claim
status

» Copies of your Explanation of Benefit (EOB) statements

* Benefit maximums used to date

 An ID card that you can print out, email to your provider, or pull up on your smart phone

* Help in finding a provider

Our customer service department is here to assist you:
Monday - Friday, 8 a.m. - 6 p.m. (Mountain Time)
1-800-610-0201 or customer_service@ddpco.com

Thank you for choosing Delta Dental. Remember that your oral health is important to your overall
health, so use your benefits. We look forward to serving you.

Best Regards,

Heler G-

Helen Drexler

Type your information in the fields below, then print the PDF. Cut out the card and carry in your wallet.

Mail claims to:
Delta Dental of Colorado — Claims Processing
P.O. Box 173803 ; Employee Name
Denver, CO 80217-3803 ’

Group Name Group Number
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