
Employees need support now more than ever

• 83% of employees experience work-related stress.1

•	 60%	of	people	who	suffer	don’t	get	care.2

•	 50%	of	U.S.	adults	in	full	time	employment	have	reported	leaving	roles	
for mental	health	reasons,	up	from	34%	in	2019.3

Network of behavioral health care providers and therapists

• 258K+ mental health and substance use providers.4

• First-time appointment in two days or less.5 

•	 Centers	of	Excellence	for	Substance	Use	Disorders,	Adult Mental	Health,	
Child &	Adolescent	Mental	Health,	and	Eating	Disorders.6

•	 Virtual	counseling	sessions	available	with	over	115k+	providers.7

•	 Online	therapy	with	a	licensed	therapist	through	Talkspace,	via	private	
messaging	or	live	video	session.	

•	 Ginger	behavioral	health	coaching	via	text-based	chats,	self-guided	
learning	activities	and	content,	and,	if	needed,	video-based	therapy	
and psychiatry.8

•	 No	prior	authorizations	for	routine	counseling.

•	 Specialty	coaching	and	support	programs	for	autism,	eating	disorders,	
substance use and more.

• Live chat on myCigna.com.

Offered by Cigna Health and Life Insurance Company or its affiliates.
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Make mental 
health top 
of mind
Help your employees get resources for
their emotional well-being.



Improved physical health can help improve mental health

We understand that physical and emotional well-being are connected. That’s why our benefits and programs 
support your employees’ whole health and the productivity of your workforce.

• 24/7 telephone service	to	connect	your	employees	with	live,	responsive	professionals	who	can	answer	questions.

• Personalized health information at myCigna.com and on the myCigna® App.

• Annual wellness check-up covered 100% in-network.

•	 Virgin	Pulse	offered	through	Cigna	Healthcare	helps	change	behaviors	and	enhance	the	health	of	your	employees	
through	the	digital	health	platform.

Employee assistance program is designed to promote general health and well-being9

• Three face-to-face visits	with	a	licensed	mental	health	provider	in	our	employee	assistance	program	
(EAP) network.

• Live chat	with	an	employee	assistance	program	advocate.

• Unlimited telephone support and access to work-life resources.

• Access to legal services	and	financial	consultations.

• Identity theft protection	to	proactively	monitor,	alert	and	help	fix	identity	compromises.10

Contact your Cigna Healthcare representative or broker for more information.
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All health care providers and service providers are solely responsible for their care and/or services. Providers are not agents of Cigna Healthcare. 

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, contact a Cigna Healthcare representative.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (CHLIC) (Bloomfield, 
CT), Evernorth Behavioral Health, Inc., Evernorth Care Solutions, Inc. or its affiliates. Policy forms: OK – HP-APP-1 et al., OR – HP-POL38 02-13, TN – HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-
COVER, et al. (CHC-TN).
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