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About this Document Using this Document

This guide is designed for Employers with access to Click any topic in the Table of Contents to jump to that topic.

uhceservices.com.
Click the TABLE OF CONTENTS link in the top right corner of each

It provides information on how to navigate uhceservices.com, page to return to the Table of Contents.
where you find specific information and how to perform tasks
related to your group and your covered employees and their
dependents, including:

o Enrolling and updating member information, including
terminating a member’s coverage and requesting or
printing member health plan identification (ID) cards

o Billing and payment information
o Member and subscriber lists

o Access to Member and Employee Handbooks, and
Summaries of Benefits and Coverage (SBQC)

o Viewing benefits for a specific plan

o Resources to find helpful information

This web site is no longer supported for Internet
Explorer and Firefox. Use Microsoft Edge, Chrome or
Safari for the best experience.
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1 | Access and Sign In

NOTE: Follow the steps below after receiving your
official access invite email from
uhceserv_invite@uhc.com.

NOTE: Registration invites are active for 60 days. If

your invite expires, contact the technical support line.

1. Go to uhceservices.com. The Log In page
displays.

2. Click the Log In With OneHealthcare ID
button.

3. Enter your One Healthcare ID in the One
Healthcare ID or email address field.

4. Enter your Password in the Password field.
5. Click Sign In. The Home page displays.

What information will you see?
uhceservices.com is used by both brokers and
employer groups. The content you see is tailored
based on your login credentials as either a broker or
representative of the employer group. You as a
broker, and your delegates, see information that's
relevant to you.

NOTE: If user is inactive for 13 months, the account
will be deactivated. If this happens, contact the
technical support line.

J)

TABLE OF CONTENTS

[ -

Welcome to uhceservices

Sign in for access to a suite of resources and administrative services
designed to simplify health benefits management. Learn More

Log In with OneHealthcare ID New to site? Register here

Lost or Expired Invitation? 2

L

Sign In With Your One Healthcare 1D

One Healthcare ID or email address Additional options:
3 Manage your One Healthcare
D
Password

What is One Healthcare ID?

Sign In 5 —‘

Forgot One Healthcare ID | Forgot Password

Welcome to One Healthcare |D (formerly known as Optum |D). Please use your existing Optum
|D credentials to log in.
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2 | Home

The Home page displays the following:
1. Menu items across the top of the page

2. Quick Access links or “shortcuts” provide easy
access to the most common tasks performed.

3. Gear icon that allows you to do the following:
invite others to use uhceservices.com
view your personal information

change your password

view messages or generated reports
logout

o O O O O

4. Employer group name/number are shown.

Note: PEO (Professional Employer
Organization) Groups - For PEO Groups, a
Select Child Group link will display. Click this
link to select the Child Group needed. (See
step-by step procedures on the next page.)
Note: Group Eligibility Verification Audit - A
message displays on the Home page if your
group is required to complete an eligibility
verification audit. Click Begin process to begin
the audit process. Click here to view a Job Aid
with step-by-step procedures.
Note: You can scroll down on the Home Page to
access more information. Just click the Go Now
button to view the specific information.
Note: Print Capability - You have the ability to print
information throughout uhceservices.com. Click the
Printicon & where displayed to print information.

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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Home Small Manage o Billing & Plan & Reports v Small Group Resources v
Group o Members Payment Rate hd Renewal
Quoting & Information Packages
Renewals

Welcome, Laura
a4

SAMPLE GROUP |  View Group Information
GROUP NUMBER 1234567 Change Group

‘You have one or more groups that are required to complete an eligibility verification audit View Group(s) >

2 Quickly Access Your Management Tools

£ = eQ +9,

View Renewal View & Manage Group Enroliment
Package Pay Bill Member Census

Access Training
Materials

Find uhceservices.com, SAMX,
and SAMx - Level Funded
training schedules,
presentations, videos, and job
aids via Resources, Training
Materials.



https://www.uhceservices.com/content/dam/bne-portal/pdf/How%20to%20Complete%20Eligibility%20Verification%20Audit%20Job%20Aid.pdf

2 | Group Selection: PEO Groups TABLE OF CONTENTS

For PEO (Professional Employer Organization) groups, _PARENT4 | GROUP NUMBER : Change Group
a Select Child Group link will display after you have Select Child Group | (1
selected the Parent Group. Follow the steps below to
display Child Group information.
CHILD2
Note: PEO Groups do not apply to 1
UnitedHealthcare HMO.
Group Number
1. When you select a PEO Group, the Select 2
Child Group link displays under the Parent
Group name and number. Click Select Child e
Group. The Child Group Names and Group -
Numbers will be shown. Group Number
Note: A Parent Group can have one or more Select Group
Child Groups.
2. Find the Child Group you need and click _PARENT4 | GROUP NUMBER - Change Group
Select Group. The Parent Group and Child _CHILD2 | GROUP NUMBER Change Child Group

Group information will both show as your
defaults Groups on the home page.

Note: You can click Change Child Group and
select another child group if more than one are
available. To display another group, you must click
Change Group instead of Change Child Group.
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3 | Quickly Access Your Management Tools

The Home page contains quick access icons that offer
shortcuts to the most common tasks performed on
uhceservices.com.

These shortcuts most often include:

1.

J)

View & Pay Bill - Displays Billing & Payment
screen.

Manage Member - Search for a member by
Member ID or Name.

Group Census - Access Member & Subscriber
Lists.

Enrollment - Enroll a new member or
dependent

Print ID Cards - Request a Health Plan ID card
for a subscriber or dependent.

TABLE OF CONTENTS

Quickly Access Your Management Tools

= ° : +2 =
— =Q = %
View & Manage Group Enroliment Print
Pay Bill Member Census ID Cards
1 2 3 4 5
8
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4 | Gear lcon TABLE OF CONTENTS

The gear icon, located in the upper-right corner of 'JJJ United A ® l @i
. . ealthcare
the screen, is used to do the following: Oxdord :

1. Invite User - Invite an Employer user to use B e e T

uhceservices.com.
2. Manage User - Search for a user in your Welcome, Laura

group to view their details and permissions. Select Group
3. My Settings - Change password, ed|t y0ur ‘You have one or more groups that are required to complete an eligibility verification audit. Please View Group(s) » b 4

. . . contact Risk Management with questions: risk. management@uhc.com or §77-504-1179
personal information, and view your
permissions” or what information you have S —
access to.
i (o] o]

4. Manage Employer - Search for and display IEI cQ e =

Employer Group Informatlon' View & Manage Group Enroliment Print

Pay Bill ID Cards

5. Message Center - Contains Important @

messages and is used to retrieve reports that

have been generated. Invite User
6. Logout - Logout of the application. ~ Manage User

My Settings
 Manage Employer
Message Center
Logout

lJJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 9



TABLE OF CONTENTS

4 | Invite User

Employers can give support staff access to
uhceservices.com so they can perform functions. To @

invite a someone to use uhceservices.com:
Invite User 1

1. Click the gear icon @ and select Invite
User. The Invite an Employer User screen
displays. My Settings

2. Use the dropdown in the Group Name field to
select the Group.

w Manage User

w Manage Employer

3. Enter First Name, Last Name, Email address. Message Center
4. Select the specific role in the dropdown:
o Employer Lead - Can perform all Logout

functions, including inviting other users
and disabling users

o Employer User - Can perform specific Invite an Employer User
employer functions

o Employer View Only - Can view
information only

5. Click Create. A message at the top of the
screen indicates your invitation has been
successful. User Information

Group Name : Select a Group ID* - 2

Note: for UnitedHealthcare HMO users, the only
fields available are First Name, Last Name,

First Name * | First Narme * |
Email and Role.

Last Name * 3 | Last Name * |
Employer Roles o e |

See a list of Employer Roles and Permission
. . Role * h -
descriptions on the next page. 4) | orossearo |

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 10



Employer Roles and Permissions

Function

Employer
Lead

Invite employer users

Invite an employer user as a Lead or assign an
existing employer as Lead

Create, view, update and disable an employer

user’'s profile

View Member and Subscriber lists

Employer
User

Employer
User with
CER

Employer
View Only

Employer
View Only
with CER

Employer View
Only with Member
Handbook

Employer User
Without Member
Handbook

Employer With
Eligibility and
Reporting

Employer
With
Eligibility

View plan documents and benefits for an

employer group

View members within an Employer group

Enroll, update, term members within an
Employer group

Print or order a Member's 1D Card

Access to the Billing and Payment page and
ability to view bills

Wiew Member Handbook

View Employer Handbook

Upload a document via the Upload Document
SCreen

Wiew Banking Report

View Level Funded Report

View Payment Integrity Report

View Claims Experience Report

View EDI Eligibility Report

Employer
With
Billing

Employer
With
Reporting

Note: Several roles should not be selected unless instructed by UnitedHealthcare: Employer DST UHC Use Only, Employer Member Management Partner Use and Employer Member Mang Renewal.

Employer
Member

Management

Only

CER = Claims Experience Report

J)

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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4 | Manage User TABLE OF CONTENTS

To search for and select a specific user to view or 3

update user information, follow the steps below: D @ f"CB

1. Click the gear icon @ and select Manage

User. You wil have three options: E—— 1

1
o Search User - You can search for a user or : v Manage User
invite a new user (if you have that SEIEILLE Vv Sett
o y Settings
capability) View User
o View User - You can search for a user or v Manage Employer
o ) Update User
invite a new user (if you have that
capabilit
pability) Employer User Search
o Update User - You can search for a user
or invite a new user (if you have that
capability)
2. Select one of the options to display the
- .
Employer User Search screen. Group Name: | Select a Group ID 'J
3. Select the Group from the Group Name 3
dropdown. 4 4
4. You have two options:
o Click Search. Search results will display New -

with the list of users. When you select a
user, the User Maintenance screen
displays. This is used to edit any user
information or to disable the user.

o Click Invite New User. The Invite a
Broker User screen displays. Complete the
information and click Create.

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 12



TABLE OF CONTENTS

4 | Re-Invite a User

To re-invite a specific user to view or update user 3

information, follow the steps below: D ® @

1. Click the gear icon @ and select Manage

¥ o 8 = =5 1

Select Search User. ' + Manage User

. 2
3. Click the Search button. Search User I

My Settings
View User

w Manage Employer

Update User

Broker User Search

Agency/Broker Name :

—

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 13



4 | Re-Invite a User (continued)

To re-invite a specific user to view or update user
information, follow the steps below:

4. In the Filter by area, click the plus sign to
expand the filter fields. Search for the user
you need using the filter fields.

5. Click on Re-Invite. A message displays
indicating the “re-invite” was successful. The
user will receive a new invitation email.

TABLE OF CONTENTS

Filter by X
— 4
Select Deactivation Date Range
Select the date range =

| Optum ID |

| First Name |

| Last Name |

| User Email |

‘ Select Status - ‘

‘ Select Role - ‘
One Healthcare ID User Emall Role Last Login Deactivation

Employer Lead 10/31/2019 11/29/2020
Enabled
One Healthcare ID User Emall Role Last Login Deactivation
ambiaEmployerMasters... ambia_ahmed@optu... Employer Lead 04/10/2020 05/10/2021
10001, 10001 (Invited
, t } -
One Healthcare ID User Emall Role Last Login Deactivation
. ; Re-nvita 5
10001 @box.az Employer Lead N/A N/A
Gerber, Kathleen (Invited) m
OneHealthcare ID Uzer Email Rala Last Lagin D activation m 5
wathlosn_gerben Agncy/ Brok N/A MiA
14
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4 | My Settings

The My Settings page can be used to do the

following:

O

O

J)

Change Password

Manage My Profile - Manage your One
Healthcare ID. See more information on
the next page.

Personal Information - View details or
edit personal information.

My Associations - Broker associations
and specific permissions.
Platforms/Tools

Addresses - Shows mailing addresses and
telephone numbers.

®

Invite User
w Manage User
My Settings
w Manage Employer

Message Center

TABLE OF CONTENTS

Logout
My Settings
p—
Your changes will be reflected after re-login.

Personal Information

First Nams
Last Name
Emai

One Healthcars ID

My Associations

Broker Role: Admin

Permissions:
—

Billing & Payment

Commisslons

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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4 | Manage My Profile

To manage your One Healthcare IDs or to move
Associations, follow the steps below:

Note: Click here for FAQs related to this topic.
1. Click the Manage My Profile button.
2. You have the option to move associations
from another ID to your logged-in ID, or to
another ID from your this logged-in ID. Select

the button that indicates what you want to do
and click Next.

TABLE OF CONTENTS

Your changes will be rellected alier re-logir

Personal Information

My Settings

o

First Mame Hina
Lasi Mams Hinnamp
Email chintakayala_bhavan!1 @optum.com
Db 1 Hinasmp
Manage My Profile

What wowld you like o do wilh your One Healtfhcang 1D « Hinaemp

2

Move my associations from another One Healthcare 1D indo this One
Haathcans I

Mows my associations o another One Healthcans ID

- ¢

'JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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4 | Manage My Profile (continued)

J)

3. Move Associations: Choose one or more
existing IDs that match their name and email,
or manually enter the ID/password for
another ID.

& Move Assaciations: Thepege snows e Tt D I D IO
of associations under the ID chosen on the

previous page. User will submit and get the
success message.

5. Click Next.

Manage My Profile

| P! ol ey ke oo iy sty s s MsaDhwars I - Hikmenp

3

FAds

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

YAl woulkd pou Mke fo 00 with pour One Healthcan 1D - Hinsamp

Maove my associations from One Healthcare ID{s) that match my
namea/emal

One Healthcars ID Adi

Or

Kove my assoclations trom another One Healthcane 1D 1 own

One Healthcare
]

Password | [ 3]

D -

FAQs

TABLE OF CONTENTS
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4 | Manage My Profile (continued) TABLE OF CONTENTS
e D
7. Click the Log Off button and log back in.

Please confirm you wish 10 mave e following associations 1o your One Healthcare 10 - Hinaemp FADS

The Louis Agency

&2 &3

Manage My Profile

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 18



4 | Manage Employer TABLE OF CONTENTS

To search for an employer. follow the steps below:

3
1. Click the gear icon @ and select Manage D @ @

Employer. You will have two options:
o Search Group Invite User 1

o Display Employer ~ Manage User

2. Select one of the options to display the Search

My Settings
Group screen.
I ; ~ Manage Employer 1
3. Enter the search criteria, either Group Name T 5
or Group ID. Sisotay Emol Message Center
. . . splay Employer
4. Click the Search icon. The search results will

be shown.

Search Group

Please select a field from the drop-down and perform the search.

SEARCH BY 3
Group Name - | (Gr:u: Name * ) @
Results (1)
Select a group to view additional information. 4
1
JOHN DOE GROUP Select Group

Group ID Small Group Indicator State

1 No CcT

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 19



4 | Manage Employer (continued)

J)

5. Click Select Group for the group whose
information you need. The View Group screen
displays with information on the group.

Note: When you view detailed information for
a specific Group, you will see the Group
Information, Group Address and Benefit
Administrator Contact Information
sections.

Note: In the Broker Information section,

the Broker will only have access to the PCIS ID
they have a relationship to.

Results (1)
Select a group to view additional information.
1
JOHN DOE GROUP Select Group
Group ID Small Group Indicator State
No CT
Group Information X
et JOHN DOE GROUP
Group Number
Small Group Indicator No 5
Employer Group Reporting Flag No
Hold Eligibility No
Situs State NY
Next Renewal Date 12/01/2021
Pulse ID TM12604 999
Tax 1D
sic 6162 - Mortgage Bankers and Loan Gorrespondents
Market Segment Key Accounts
Status Medical: 09/01/2019 - 08/31/2020, Active, Policy
= Medical: 09/01/2018 - 08/31/2019, Active, Policy
Broker Information X
1
View Broker/Agency
PCIS ID Pulze ID CIRRUS ID Phone Email
18104 BCO0274 1358727 631-951-9200 STATEMENTS@PGPBENEFI.
PCIS ID Pulse ID CIRRUS ID Phons Email
18404 BC2003 1378958 516-365-8400 RAL@RALSERVICES.COM
1

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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4 | Message Center TABLE OF CONTENTS

The Message Center displays messages and links to @
reports that have been generated.
g
. T Invite User
The bellicon [) atthe top of the screen indicates
the number of new messages or reports you have in ~ Manage User

the Message Center. My Settings

Note: To open a message in the Message Center,

~ Manage Employer
click the Plus sign and click the link to the report or

Message Center
message. 0
Logout
1
United ﬂ
' Healthcare
Oxford =
Home Manage Billing & Plan & Rate Reports v Small Group Resources v
Members Payment Information Renewal Packages
SORT BY:
Date Descending - Delete Selected
1
O Date/TIime From Subject +
20230719 11:28:48.0 uhceservices.com Member Subscriber List
1
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5 | Small Group Quoting & Renewals TABLE OF CONTENTS

The Small Group Quoting & Renewals tab gives you

access to the Small Group Renewal Documents, s v e L
Upload Documents, MyAllSavers and UHC Benefit : e
SerV|ceS (COBRA)' Quick Links Fully Insured

Small Group Renewal Out of Scope (DC, VT)

Packages

Upload Documents ——

MyAllSavers

Select Group
UHC Benefit Services

(COBRA)
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TABLE OF CONTENTS

5 | Quick Links: Small Group Renewal Packages

The Small Group Renewal Packages link is used to Quick Links
view the renewal documents for groups or brokers. Small Group Renewal Packages ;
1. Click Small Group Renewal Packages. The Small Upload Documents

Group Renewal Documents screen displays with MyAllSavers [

the group names shown.

2. Click the Plus Sign to view details on the group

and the link to the Renewal Documents. 1 Small Group Renewal Documents

2
Note: The message No Groups available for
.. . . . MILE 476 +
renewal at this time will be shown if applicable
. . PRC 176
3. Click the Renewal Document link to download +
and view the document in pdf format.
. . MILE 476 X
Note: Employers will see groups eligible for renewal
60 days before the group’s renewal date.
MIL INC.
Group Number Renewal Date Renewal Document 3
12/01/2020 5
PRO. 476 X
No Groups available for renewal at this time.
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5 | Quick Links: Upload Documents

The Upload Documents tab allows you to select and
upload a specific document. This only applies if you
have permission to upload documents.

Note: Upload Documents is not applicable to
UnitedHealthcare HMO.

Note: Access to Upload Documents is available only
to users with the following roles:
o Internal Portal Admin
Internal Risk Management
Internal SAMx Admin
Internal Service
Internal Underwriting
Internal Sales
Employer Lead
Employer User
Broker Lead with User Maintenance
Standard Broker without Commissions
Broker View Only
Standard Broker with Commissions

o 0 o 0o 0o o o 0o o o o

Note: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to selecting the document to
upload.

1. Click the Upload Documents link. The Upload
Documents screen displays.

TABLE OF CONTENTS

(Juick Links

Small Group Renewal Packages

Upload Documents 1

MyAllSavers &

Upload Documents

| GROUP NUMBER - 1 5 Change Group

Please select a document name and browse your computer for your file. You may upload five documents at a time.

Select One
Document Name * v Select Document for Upload *

Add Row (P

Clear Selections Upload

To check your verification click here IZ'
If you have recently submitted information, please allow up to 5 business days for us to process your information and update your status.
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5 | Quick Links: Upload Documents (continued) TABLE OF CONTENTS

2. Use the Document Name drop-down to select
Select One -

the document you need to upload. Document Name Laelect One -

Annual Certification
Binder Check Payments and Paper Group Submission

3. Click the Select Document for Upload box and
attach the document for upload. Repeat this if Common Law Employee Attestation
needed by clicking Add Row. You can upload up Common Ownership Certification Form

to five documents at one time. 2 Employer Information Form

Healthy NY Recertification

Miscellaneous

confirmation message will display. Professional Employer Association Certification Form
Religious Exemption Certification

\Wage & Tax Documents

1099 Attestation Form i
Document Name * M Select Document for Upload *

3

4. Click Upload. A “successfully uploaded”

If you have recently su

1099 Attestation Form s
Document Name * v Select Document for Upload * Decision 2pg

E
§
®

4

(emmm ) w=)

1099 Attestation Form isi
Document Name * v Select Document for Upload *

Dacument Decision 2.jpg successiully uploaded as 1099
4 STATION FORM. Document ID: 0902b2da80188d0c
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5 | Quick Links: MyAllSavers (Level Funded) TABLE OF CONTENTS

When you click the MyAllSavers link, the All Savers Quick Links
Health Plans and Services page displays. This is
used for all who have Level Funded groups on All
Savers.

Small Group Renewal Packages

Upload Documents

. . MyAllSavers
Note: First Time Access - When you click the

MyAllISavers link the first time, you will have to
complete a registration form to link your One

Healthcare ID with uhcesservices.com and IJJ UnitedHealthcare
myallsavers.com. Once you do this you will have the

Home Find a Doctor Plans Contact/Commissions

benefits of single sign-on.

All Savers® Health Plans and Services

For the heal r Important Update:
th of you business ate
Welcome to One Healthcare ID (formerly known as Optum

D).
Broker Login You can continue using your existing Optum ID credentials

to log in.
Not yet appointed? Talk to your state Health Plan. g
If you have not already created your new login, select

With myallsavers.com you can: "Create One Healthcare ID" below to keep your business

» Create and submit a quote on track.
= Check enrollment and status of new and active business If you receive an error while completing the registration
+ Access product materlals, forms, and reports form, please contact Broker Services by phone at 866-405-

7174 or by email at uhomyallsaversinfo@uhc.com.

» View and print personalized provider lists

Create One Healthcare ID Sign In With One Healthcare ID

Contact Us. One Healthcare ID Tutorial

Questions?
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5 | Quick Links: UHC Benefit Services (COBRA)

The UHC Benefit Services (COBRA) link allows you to
access the UHC Benefits site for COBRA.

TABLE OF CONTENTS

Gulck Links

Small Group Renewal

1. Click the UHC Benefit Services (COBRA) link. The Packages

Billing Services Account Access sign on screen
displays.

Upload Documents
MyallSavers 1

UHC Beneflt Services
(COBRA)

UJJ UnitedHealthcare

2. Enter your UeS Username and Password or you
can sign on with your One Healthcare ID. The
Billing Services Account Screen displays.

Important Notice: To further ensure the safety and privacy of our clients, we have launched a new login experience Billing Services Account Access
for non-member users accessing our web portal. It is now required for UHC employees, brokers and business partners
to transition from their existing login credentials to One Healthcare ID. Please proceed to the right-side menu of this

page, below "LOGIN", click "One Healthcare ID” to complete the process.

User Name

Consumers Administrators 2 Eorget your User Name?
Billing_Services: Billing_Services: Password
» Look up Coverages, Billings » Look up Participant
& Payments, Dependents Information Eorgot your Password? / Register
« Download Forms » Submit Qualifying Events
« Update Account Information « Run Reports
« cobra kyoperations@uhe.com * Export Eligibility Data LOGIN
» Download Forms & Sample
Reimbursement Services: Files
= cobra@uhcservices.com

Visit member.uhcbs.com
to manage your account K f

Mﬁ!.
o=l

(100 or fewer employees) OR
cobra kyoperations@uhc.com
(over 100 employees)

—
.

Login using
View Account Balances
Submit Claims Electronically
Enroll in Direct Deposit

Use the FSA Tax Savings
Caleulator

* custservice@uhcservices.com

Reimbursement Services:

One Healthcare ID

Visit employer.uhchs.com
to manage your account

Nnta: Ae narf nf aur afinrte tn furthar
protect and secure information, we
are adding an additional
authentication step for all online
access. This will be done by creating
a One Healthcare ID.

* Access Reimbursement
Resources

Run Reports

Manage Participants
cac@uhcservices.com

.

All Employer group contacts and
broker contacts are required to login
using a One Healthcare 1D

If you do not have one, click “One
Healthcare D™ and you will be

J)

Language Assistance/Mon-Discriminafion Notfice

Asistencia de ldiomas / Aviso de no Discriminacion

& Register Now

Accessibility for Individuals with Disabilities

E=RE | AEERE

Bsite Tour

guided to create one for ongoing
use.

If you already have a One
Healthcare 1D for Employer
eServices, please use those same
log in credentials here.

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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6 | Manage Members TABLE OF CONTENTS

The Manage Members tab gives you access to the . e -
following: Peyme Renewal

Packages

Member Search
o Member Search

View Member
o View Member Enroll Member
o Enroll Member Update Member

Terminate Member

© Update Member Request ID Card
o Terminate Member weeioe oo - Relnstate Member| .
o Request ID Card

o Reinstate Member
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6 | Member Search / View Member

The Member Search and View Member tabs are
used to search for a specific member record. They
both perform the same function. You can search
for a member using one of the following options:

o Member ID

o Firstand Last Name

o First Name and Last Four Digits of the Social

Security Number (SSN)
o Last Name and Last Four Digits of the SSN

To search for a member:
1. Click the Member Services tab and select
Member Search.
2. Select the search criteria from the Search By
drop-down.
3. Enter the search criteria.
4. Click the Search icon €.
o If you search using any of the Name
options, the search results will be shown.
Click Select Member. The Member
Management screen displays with
detailed information on the member.
o If you search using Member ID, the
Member Management screen displays
with detailed information on the member.

Note: The Member Management screen
shows personal, contact and coverage
information, including links to Plan Documents
(if available).

TABLE OF CONTENTS

Manage
Members

e

1 Member Search
View Member
Enroll Member
Update Member

Terminate Member

SEARCH BY

Member Search

| GROUP NUMBER Change Group

Member ID

Aaha, John

Self |

Product Status
Medical TERMED

4 4 Assoclated Members @

Continuation Eff Date End Date Blll Group Population  Plan ID
No 06/23/2021 07/14/2021 D

Member Management

| GROUP NUMBER :

Terminate

| Subscriber | ACTIVE e

Personal Information

First Name

Lashunda
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8 | Enroll Member TABLE OF CONTENTS

Enroll Member is used to add a new member or new Membeors
dependent member to a group.

Member Search

1. Click the Manage Members tab and select View Member

1 Enroll Member
Enroll Member.
Update Member
Note: If you have not done so, you will be Terminate Member
asked to enter a group number. Request ID Card

Relnstate Member

Member Enrollment

View Group Information
GROUP NUMBER : Change Group

Who are you enrolling?

O O)
+ﬂ +l=h\
New Member Dependent

{Add to existing family)

&
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8 | Enroll Member: Demographics

The enroll member process walks you through the
Demographics and Coverage sections, then asks
you to Review & Submit the new member
information.

To enroll a new member:

2. Click the New Member box. The Member
Enrollment detail screen displays.

3. Select the appropriate Health Products.
4. Enter the Reason for Enroliment.

Note: COBRA Enrollment - If you are
enrolling a member into COBRA, select
Continuation. IMPORTANT: An active
member must be terminated from their
current enrollment before being enrolled in
COBRA. The member's COBRA coverage will
automatically be terminated at the end of their
coverage period unless the member
terminates coverage earlier.

Note: An information icon @ will display at
the end of the Reason for Enrollment field.
Click the icon to display a Reason for
Enrollment pop-up box that shows more
information on active enrollment and COBRA
enrollment. See the screen on the following

page.

TABLE OF CONTENTS

Who are you enrolling?

' T it
+0 +4+0)
2 = [— 1
New Member Dependent
{Add to existing family)

(&)

Member Enrollment

View Group Information
Change Group

Fields marked with an asterisk * are required.

GROUP NUMBER

Product Selection

Mote: Member management for Financial protection products is not currently available via
uhceservices.com. Pleasa contact Client Services at 866-908-5940 or your DCSM to enroll members
iin these products.

What products(s) do you want to work with?”

Health Products : Medical  [] Vision [ Dental | 3
Reason for Enraliment * 4 | Select Reason - | Li]
Diate of Qualifying Event * | MM/DDAYYYY 8 |
MM/DDYYYY 8

Reguested Effective Date *
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8 | Enroll Member: Demographics (continued) TABLE OF CONTENTS

5. Enter the qualifying event date in the Date of

Qualifying Event field. A qualifying event is a Reason For Enrollment ®

change in life circumstances that allows you to ——

alter an existing health insurance policy, or For Active Enroliment =

. . Select the enrollment reason that best describes the event that allows the member to enroll.
sign up for a new one, outside of open New Hire: Adding a new member outside of open enrollment period qualifies for health care
. . ir . coverage.
enrollment perlods. Without a quallfylng Open EJnroiIment: Period of time when employees may elect or change benefit options as they
. . qualify for health care coverage.

event, you would need to wait until the next Adoption: Adopting a child qualiies for health care coverage. )
Benefit Selection: Selecting benefits during open enroliment qualifies for health care coverage.

open enrollment period before ma kmg any Birth: Having a baby qualifies for health care coverage.
COBRA: Continuing benefits after leaving a company qualifies for health care coverage. For many

cha nees employers, benefit continuation after employment is covered by COBRA.

g . Court or Administrative Order: Being ordered by a court to support a child qualifies for adding

health care coverage.

Common examples of qualifylng events Domestic Partner: Adding a domestic partner qualifies for adding health care coverage.
Initial Enroliment: Adding a new member outside of the open enrallment period qualifies for health

H i i i care coverage.

InCIUde the M or adoptlon Of d Chlld' death P'I\-'C-lLIHtEllI"j Loss of Coverage: Adding a new member outside of open enroliment period qualifies

. . or health care coverage.

of a spouse, or a change in marital status. Late Enrollee: Addingga new member outside of the open enroliment period qualifies for health
coverage.

Enter the date in Wthh that pa rticular gggg‘laaag.ardianshép: Being designated as a legal guardian gualifies for adding health care

Marriage: Adding a spouse or dependents because of marriage qualifies for health care coverage. x.

event occurred - like the date of the birth, the
date of adoption, the date of death, or the
date marriage of divorce.

By adding individual member enrcliment, the Group agrees to keep and provide upon request the
original enroliment forms for its subscriber and their dependents. Enroliment forms must be signed

For neW hire - enter the date Of h|re_ Reason For Enrollment by each subscriber. Signatures may be electronic. Any person who knowingly and with intent to

defraud the insurance company or other person files an enrcliment containing materially false
nfermation, or conceals for the purpose of misleading the company commits a fraudulent insurance

For open en ro"ment — enter the renewal :@‘I;‘:-.‘énc?}l’w:eﬁicsE'usq?T:Crlirg:cll\]‘itcsa?gi_.ectIU a civil penalty not to exceed $5000 dollars and the stated
effective date.

Reason for Enrollment * | New Hire - ‘ [}

Note: If you select New Hire or Initial
Enrollment for the Reason for Enroliment,
the Requested Effective Date will populate
after you enter the Date of Qualifying Event.

The Waiting Period Rules indicate the specific ki 2 moni(s)atter e of g even
rules that will apply for effective dates based =

on the group contract. You can override the
Requested Effective Date if needed. After
enrollment is submitted, the system will

5 | 09/30/2024] B ‘

Date of Qualifying Event *

Requested Effective Date * | 12/01/2022 (] ‘

Waiting Period Rules
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display the Actual Effective Date you
entered.

Note: For UnitedHealthcare HMO - If one of
the COBRA options is selected for Reason for
Enrollment, the Date of Qualifying Event
can go back up to 36 months.

If you need to override the date shown, enter
the effective date in the Requested Effective
Date field. Follow your state guidelines
applicable to effective dates.

Note: If no plans are available for the
Qualifying Event and Requested Effective
Date, the message “There are no plans
available at this time” displays.

Reason For Enroliment

Reason for Enrollment *

Date of Qualifying Event *

Requested Effective Date *

6

By adding individual member enroliment, the Group agrees to keep and provide upon request the
original enroliment forms for its subscriber and their dependents. Enroliment forms must be signed
by each subscriber. Signatures may be electronic. Any person who knowingly and
defraud the nce company or other person
nformation, or conceals for the purpose of misleading the company commits a fraudulent insurance
act. In NY this is a crime that is subject to a civil penalty not fo exceed $5000 dollars and the stated
value of the claim for each violation.

| New Hire v | L: ]
| 09/30/2022] B |
| 12/01/2022 B8 |

Waiting Period Rules

Coverage will be effective on the first day of the month
following 02 month(s) after the date of gualifying event
date.
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8 | Enroll Member: Demographics (continued)

Subscriber Information

7. Enter information in the Subscriber

information fields. Note: Social Security

Number - For UnitedHealthcare HMO users,

the Select Reason SSN Not Provided

First Name®

Middle Name

Select Suffix v ‘

Last Name ~ Last Name
dropdown will not be available.

Suffix
Note: Custom Attributes - If a Group has Birth Date * MM /DD VY E
requested it, custom attribute fields will be Gendr Select Gender -

displayed. If displayed, entry in these fields is
required.

Enter the enrollee’s contact information in the
Contact Information fields.

Social Security Number *

Date of Hire *

| OR | Select Reason SSN not Provided |

03/05/2022 =] ‘

Please note:If the date of hire field is different from the date of
qualifying event date, the requested effective date may change based
on enrollment business rules.

Employment Status ‘ Select Status - ‘
Click Add Dependent or Next. Contact Information
Note: Home Zip Code - If the zip code you
. Home Address Line 1* Address Line 1
entered has no plans available, the message
Home Address Line 2 Address Line 2

“Unfortunately, there are no plans
available based on your Zip Code selection.

Please call customer service at 866-908- reme ey fome el
5940” displays when you click Next. This rome State” -
applies to groups with Doctors, Navigate Home Phone
Now or Charter plans. Work Phone (XKX) JOEHHKHX
Mobile Phone [LESAR LD 60
Preferred Phone ele e -

Home Zip Code *

Email Address

| (00K 000K
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8 | Enroll Member: Coverage - Medical TABLE OF CONTENTS

Medical coverage information in the Medical

Information area. Fields marked with an asterisk * are required.
. John Sunnyside X

Note: Based on the zip code you entered Subscriber
previously, if there are plans available based Medical Information
on that zip code, this message displays in blue:
”Based on your Zip code the following plans Based on your Zip code, the following plans are available for you to choose from 1

. . Would you like to change to this coverage? Yes No
are available are available for you to ' ’ ’ ® *0
choose from.” This applies to groups with e sree” | 1962575 81 Group Desc -
Doctors, Navigate Now or Charter plans. Coverags Popuiation | op-popt - |
Note: For UnitedHeaIthcare HMO fle'dS Flan * | 26030486 - plan1 | AL G CHC NG 5/5/5000/50 HMO 22 COMK ~ w |
shown under Medical will be Plan, HMO Proider Type | selectProvider Type - |
Provider ID and Current Patient Indicator. Provider Location ID [ Provider Location 1D | Find Provider
Plan and HMO Provider ID are required. The
Billing Group and Population fields are not Add Additional Provider

available for UnitedHealthcare HMO users.

Medical Information

Plan*® CHIL - NSE 0-B0/30%//1 500DED 5G 20 w

0284160078 Find Provider

2. Click Next.
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8 | Enroll Member: Coverage - Medical (continued) TABLE OF CONTENTS

Note: Some groups may be set-up with PV «  Demographics [ e @ rovewasuom \
(Plan Variation) and RC (Reporting Code)
structure. T
For those groups, they will see those options “@ 0O
on the Coverage screen. Use the drop down . | seectey - |
boxes to select the PV (Plan Variation) and RC Ro- Select RO - |
(Reporting Code). The Find Coverage button Find Coverage
will be enabled and the Billing Group will be
populated. Then select the Plan.
Iwllnf-ﬂ-rmminn
Entry in these fields is optional based on the
group setup. . B ®
P 0005 « NON-UNION_1 - ‘
RC _ 0005 - NON-UNION_1 - |
Biling Group | 1193101-BILLGROUP - |
Plan Select Plan = i
Provider Type eetect Prodder Type v
Provider Lecation 1D Provider Location I | Find Provider
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8 | Enroll Member: Coverage - Specialty, Basic Life and AD&D

1. If the subscriber has Specialty (Medical,
Dental or Vision) and/or Basic Life and
AD&D coverage, enter information in the
fields shown.

Note: Dental and Vision are currently not
applicable to UnitedHealthcare HMO.

2. Click Next.

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

Dental Information
—

‘Wil you llke to ohongs fothic coversge?

Blling Group
Coverage Populotion

Flan

WVislon Infarmation
—

‘Wil you llke to ohongs fothic coversge?

Slling Group
Toverage Population

Flan

Baslc LHe Information
—

Would you llke to ohongs fo thic coverage?

Elling Group

Coverage Populmtion

Flon

Yeo . Me {::,

| 1362976-Bill Group Dest: - |

| PORT - PO - |

| 71700 - plam dantal | Dental 0PE04 - |

ble L hoass fram

veo . Me D

| 1362976-Bill Group Dest - |

a

| 26071107 - plan vision | Vision VHOTS - |
= . Ho D

| 1362976-8ill Group Dess - |

Salest Papulation - |

Select Plan - |

| 1362976-Bill Group Dest: - |

Select Plan - |

D -

TABLE OF CONTENTS
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8 | Enroll Member: Review & Submit TABLE OF CONTENTS

1. Review the information. If edits are needed on @ rovoms s
any of the information shown, click Edit.

2. If all the information is correct, scroll down
_ ) ) Reason For Enrollment e
and click Submit. A confirmation message tells —
you that "Member Enro"ment is succeSSfu"" Reason for Enrollment Initial Enrollment 1
You will see the Member ID number and a link fequected Efctive Dete -
to the Member Record' Date of Qualifying Event 02/01/2021

Evidence of Insurability for Basic Life - If enrolling
a member who has Basic Life coverage, the ,
Evidence of Insurability (EOI) form will be attached Coverage e

when you get the Enroliment Successful message.

Medical Information
I

Basic Life Information
—
Billing Group 13629786 - Bill Group Desc
O‘/ Member Enroliment is successfull .
= Coverage Population POPT-POP1
Member ID o _
Plan 28030486 - plan1 | AL G CHC NG 3/5/3000/50 HMO 22 COMEK
Requested Coverage Effective Date 06/01/2023 Provider Type
Actual Coverage Effective Date 06/01/2023 Pravider Location I0
Transaction Id 3362BF73-7TDBA-4F1C-AABA-1453D796C5C8
Evidence Of Insurability IE subscriber EOI Form

After submitting the form, you can check the status
on the Member Management screen.

Purple Cup e %
62684147600 | Subscriber | ACTVE
Basic Life
—
Enrollment Status
—
Coverage Period 06/01/2023 -
Billing Group 1385201 - Bill Group Desc John Sweetwatel’
X
Plan BLO08S - plan1 bl B
Folstas Fending Medical Information
Plan Documents |E Member Handbook —
O, Member Enroliment is successfull
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6 | Update Member TABLE OF CONTENTS

Manage e
Members
Update Member is used to search for and edit a
specific member record. You can search for a Member seareh
member using one of the following options: View Member
o Member 1D Enroll Member
o First and Last Name 1 /| update Member
o First Name and Last Four Digits of the Social Terminate Member
Security Number (SSN)
o Last Name and Last Four Digits of the SSN Member Search
To search for and edit member information:
1. Select Update Member | GROUPNUMESS Change Group
2. Select the search criteria from the Search By
SEARCH BY 2 3
drop-down. T— N 4
. . Member ID - I\ Member ID jl e
3. Enter the search criteria.
A h ’J h Ssoclale embers
4. Click the Search icon €. e Assoctated Members 9
. elf | 36801714100 4 4
o If you search using any of the Name
t. th h |t ” b h Product Status Contlnuatlon Eff Date End Date Blll Group Population Plan ID
op Ions' € searc results wi € shown. Medical TERMED No 06/23/2021 07/14/2021 1D 10740080
Click Select Member. The Member 102
Management screen displays with Member Management
detailed information on the member. 4

| GROUPNUMBER :°

o If you search using Member ID, the
Member Management screen displays Terminate
with detailed information on the member.
Note: The Member Management screen = e

shows personal, contact and coverage 33380373700 | Subscriber | ACTIVE
information, including links to Plan

. . Personal Information
Documents (if available). —

5. Click the Edit button.

First Name Lashunda
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6 | Update Member (continued) TABLE OF CONTENTS

6. Update the needed information in the
Demographics section if needed. You will
have to scroll to see all fields. | GROUPNUMBER: 1

Member Update

Note: Updating SSN: If you previously did not
include a Social Security Number with a
Reason Code, you can now update this @ oemosraphics
number and remove the Reason Code. Once
you save the updated Social Security Number,

you will not be able to edit. If you entered the Louis Dylan X
. . . Subscriber | FUTURE

wrong social security number when editing,

contact Client Services for help. Subscriber Information ' 6

Note: Social Security Number - For

. First Name™ | Louis |
UnitedHealthcare HMO users, the Refusal to
Provide dropdown will not be available. Middle Name | M Namo |
. . Last Name * | Dylan |
7. Click Save & Continue. The message “Updates
saved successfully” will be shown and the sullx | setectsuff - |
Coverage screens will display. Birth Date * | 06161902 8 |
Gender * ‘ Male L d ‘

Social Security Number * IOOKHAHHHNK OR Refusal To Provide - ‘

7
SR savo and Gontinus
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6 | Update Member (continued)

8. Update the needed information in the
Coverage section if needed. You will have to
scroll to see all fields.

Note: Billing Group - In the Billing Group
area, you can narrow your search for a billing
group by typing in the first few letters or
number in the billing group.

TABLE OF CONTENTS

Member Update

| GROUP NUMBER:

Updates saved successfully.

Billing Group *

‘ 1201 - TOTAL MORTGAGE SERVICES, LLC - 1718478 v |

J)

Note: Billing Group - For UnitedHealthcare
HMO users, Billing Group is not available.

Note: Basic Life Updates - Any updates to
Basic Life must be made by contacting Broker
& Employer Services.

9. Click Save & Continue.

10. When you have completed your updates,
review your information and click Submit. A
“Changes submitted successfully” message will
display, telling you the member information
has been updated successfully.

Louls Dylan
Subscriber | FUTURE X

Coverage Effective Date
—

Requested Effective Date MM/DD/YYYY =] |

Medical Information
—

Would you like to change to this coverage?

Yes O No .

9
( Cancel or Exit )( Previous )( Save & Continue )

10
Subma %" Changes submitted successfully.
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6 | Terminate a Member's Coverage TABLE OF CONTENTS

Manage ,
Members

The Terminate Member tab is used to search for
and terminate a specific member record. You can
search for a member using one of the following View Member
Opt|0ns: Enroll Member

Member Search

Update Member

1 Terminate Member

o Member ID
o First and Last Name
o First Name and Last Four Digits of the Social

Security Number (SSN) Member Search

o Last Name and Last Four Digits of the SSN
| GROUP NUMBER - Change Group
To search for and terminate a member:
SEARCH BY 2 3

1. Select Terminate Member tab. Member ID - ,C P j, e 4
2. Select the search criteria from the Search By Aaha, John 4 Assoclated Members (2)

drop-down. = 4

. . Product Status Continuation Eff Date End Date BIll Group Population Plan ID
3. Enter the SearCh criteria. Medical TERMED No 06/23/2021 07/14/2021 D
1

4. Click the Search icon @). = Member Management

o If you search using any of the Name
options, the search results will be shown.

4
Click Select Member. The Member

Management screen displays with | ashunda Allison e
detailed information on the member. :

3 | GROUP NUMBER :

o If you search using Member ID, the Personal Information

Member Management screen displays
with detailed information on the member.

First Name Lashunda
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6 | Terminate a Member's Coverage (continued)

J)

5.

Click Terminate Member. The Terminate
Member Benefits screen displays.

In Termination Reason, use the Select
Reason dropdown to enter the reason for the
termination. Note: COBRA Termination - For
COBRA Terminations, select Discontinue
COBRA for the Termination Reason.

Enter the requested termination date in the
Requested Termination Date field.

Note: Help with Determining Date - When
you click the Help with Determining Date
link, the following pop-up box displays:

Help with Determining Date ®

The term date should be the last day of coverage. Example - if
coverage runs through January and member should not have
coverage in February, the term date is 1/31/XX. If there should
be no coverage at all (delete coverage), then term date should
be one day prior to coverage effective date. Example - if
coverage began 2/1/XX and you need to delete the coverage
entirely, term the member 1/31/XX.

Click the information icon @ at the end of the
Requested Effective Date field. A Waiting
Period Rules pop-up box indicates the specific
rules that will apply for termination dates
based on the group contract. Click the X in the
upper-right corner to return to the Terminate
Member Benefits screen. This does not apply
to UnitedHealthcare HMO users.

TABLE OF CONTENTS

Member Management

| GROUP NUMBER

Terminate
— Y- X=FK

Louis Dylan

54867991300 | Subscriber | FUTURE

Personal Information
|

D -

Terminate Member Benefits

| GROUP NUMBER
Reason for Termination
—
. : 6 I |
ermination Reason Select Reason b
Requested Termination Date* 7 ‘ MM/ DD Yy B |

Help with Determining Date

Waiting Period Rules

Hr£fL0 L WILED I'UNED DEMAAVIVAAL DEAVILED INL.

Termination will be effective on the last day of the month of the qualifying termination event.
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6 | Terminate a Member's Coverage (continued) TABLE OF CONTENTS

9. Scroll down to the Member Information .
Member Information
. . —
section and click the Select box for each
. . . Multiple selections are allowed. Please select each applicable row.
member whose coverage is being terminated.
John Doe Member ID Date of Birth Effective Date Status Select
. o . Subscriber | Male 70514124400 01/01/1972 04/01/2020 ACTIVE Medical
10. Click Next. The Terminate Member Benefits
screen dlsplays' aSkIng you to Conﬂrm that the Jane Doe Member ID Date of Birth Effective Date Status Select
. . . Spouse | Female 70514124401 02/0111972 04/01/2020 ACTIVE ™ Medical
information is correct. d
. . Jonathan Doe Member ID Date of Birth Effective Date Status Select
Note: If you terminate the coverage for the Child | Male 70514124402 071192001 04/01/2020 ACTIVE Medical
subscriber, the system will select all
H H Janet Doe Member ID Date of Birth Effective Date Status Select
dependents for termlnatlon also' Child | Female 70514124403 08/11/2006 04/01/2020 ACTIVE M Medical
Jack Doe Member ID Date of Birth Effective Date Status Select
Child | Male 70514124404 08/08/1998 04/01/2020 ACTIVE Medical
By adding individual member enrollment, the Group agrees to keep and provide upon request the original enrollment forms for its employees and their dependents. Enrollment forms must
igned by each employee. Signatures may be electronic. Any persen who knowingly and with intent to defraud the insurance company or other person files an enrollment containing
false informa or conceals for the purpose of misleading the company commits a fraudulent insurance act. In N this is a crime that is subject to a civil penalty not to exceed
$5000 dollars and the stated value of the claim for each vielation
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6 | Terminate a Member's Coverage (continued)

11. Click Terminate. A message displays telling
you the member has been terminated
successfully.

Note: Print Termination Confirmation
Option - If you want paper confirmation when
the Termination Confirmed message displays,
click the Printicon & to print the termination
confirmation.
Note: Group Termination: When a Group is
terminated, Broker and UHC Employee access to the
Group is no longer available from the
uhceservices.com website (as of the Group
termination date).

TABLE OF CONTENTS

Terminate Member Benefits

| GROUP NUMEER

Member Information

——
Please confirm that following information is correct and click Terminate.
Alllson, Lashunda Plan Type Termination Reason Requested Termination Date
Subscriber | Male Medical Left Employer 04/24/2021

3

¢ Member Management
Termination Confirmation

| GROUP NUMBER
Member Information @  vou may want to print this page for your records.
I

Allison, Lashunda Plan Type Requested Termination Actual Termination Date Status
Subscriber | Male Medical Date 04/30/2021 Termination request
0472472021 successful
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6 | Request a Health Plan ID Card

The Request ID Card tab is used to search for a
member and then (1) request an ID card be mailed to
that member, or (2) print an ID card. You can search
for a member using one of the following options:

Member ID
First and Last Name

o First Name and Last Four Digits of the Social
Security Number (SSN)

o Last Name and Last Four Digits of the SSN

To Request an ID Card:

1. Click the Request ID Card tab.

2. Select the search criteria from the Search By
drop-down.

3. Enter the search criteria.

4. Click the Search icon €.

o If you search using any of the Name
options, the search results will be shown.
Click Select Member. The Member
Management screen displays with
detailed information on the member.

o If you search using Member ID, the
Member Management screen displays
with detailed information on the member.

5. Click Request ID Card.

J)

Manage o

Members
Member Search
View Member
Enroll Member

Update Member

Terminate Member

Request ID Card

TABLE OF CONTENTS

SEARCH BY

Member Search

| GROUP NUMBER -

Member ID

Change Group

Aaha, John

Self |

Product
Medical

Status
TERMED

4

Continuation Eff Date

" O

End Date BIll Group Population Plan ID

No 06/23/2021 07/14/2021 1D

Assoclated Members G)

Member Management

4

| GROUPNUMBER:1

Lashunda Allison

Personal Information

First Name

Lashunda

Terminate
=
: =

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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6 | Request a Health Plan ID Card (continued) TABLE OF CONTENTS

6. Select the member and (1) click Print ID Card ~
to print the card or save it as a pdf, or (2) click Request |ID Card e
Order ID Card to order the card. For Dental
cards, only Print ID Card is available.

The bollowing D cand oplions are avalabla, Salect one of more options balow, Malad ID Cards wil avive in 7-10 business
The message “Request sent successfully” days

displays. Repeat this for other members or Mk Normiber 0 ourde swill e uitenationtie ralied to-memnbers sty s srrolimwest or ol chinas

dependents if needed.

Note: If any dependent is classified as “infant,”
their status must be changed to “Child” before a "'"‘““f"“f"“l"“‘zr : eyl
Health Plan ID card can be ordered or printed.

. . . { ey Earrmias Futune Coverage Sia
Note: If there is a member change, it will take 24 : Subscriber . DOB 0170172000 05,01,/2022
to 48 hours for a new ID card to be available.
i M Yy EyaRT Futume Coverage Siord
Note: Level Funded groups have the capability i e i s

to print ID cards for an entire group. Click the

6
Download Group IDs button. The download will m

be available in the Message Center.

Faiusst I caros 107 all Qo mambiers
iy

John Doe
Subscriber

Jane Doe
Spouse

Jonathan Doe

Note: Only Medical ID Cards are available for Child

UnitedHealthcare HMO users.

Janet Doe
Child

O Jack Doe
Child
) - 6
Print Medical ID Card

Request sent successfully.

O O 0 e
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6 | Request Health Plan ID Cards for Entire Group (Level Funded Groups) TABLE OF CONTENTS

For Level Funded groups, you have the option to
request health plan ID cards for all members in a
group. This applies to Level Funded Medical plans
only.

To Request Health Plan ID cards for an Entire
Group (Level Funded Only)

1. Select Request ID Card. You will have the
option to (1) Request individual ID cards, or (2)
Request ID Cards for all group members.

2. Click Download Group IDs. A message
displays telling you that the Medical; ID Cards
will be posted in message center when ready.

Member Search
View Member
Enroll Member
Update Member

Terminate Member

Request ID Card 1

Relnstate Member

Member Search

|  View Group Information
GROUP NUMBER : Change Group

Request Individual ID cards
I

SEARCH BY

Member ID - ‘ (‘-.-19-"3-_4 D* ) e

Request ID Cards for all group membe
—

:

Group ID downloads are only available for Level Funded Medical plans. Please contact us at 866-908-5940 for all other ID card requests

Request ID Cards for all group members
I
Download Group IDs &,

We have received your request. The medical ID card PDFs will be posted in message center when ready. Please note that if not available
immediately, it can take up to 24 hours to process.
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6 | Reinstate Member

Reinstate Member is used to reinstate a member
who were previously terminated. Reason can be for
COBRA and non-COBRA reasons.

To search for and reinstate a termed member:
1. Select Reinstate Member.
2. Select the search criteria from the Search By
drop-down.
3. Enter the search criteria.
4. Click the Search icon €.

o If you search using any of the Name
options, the search results will be shown.
Click Select Member. The Member
Management screen displays with
detailed information on the member.

o If you search using Member ID, the
Member Management screen displays
with detailed information on the member.
Note: The Member Management screen
shows personal, contact and coverage
information, including links to Plan
Documents (if available).

5. Click the Reinstate button.

Manage

Members TABLE OF CONTENTS

Member Search
View Member
Enroll Member
Update Member
Terminate Member

Request ID Card

1
| Relnstate Member
Member Search
| GROUP NUMBER Change Group
SEARCH BY 2 3
Member ID - ( Member IC ) e 4
Instagram Meleyi Associated Members (3)
Subscriber | TERMED 4 4

Date Of Bl &>
02/13/202%

Member ID
81731770500

SSN State
CONNECTICUT

Zlp Code
06103

4

Member Management

MILESTAMES OELIMNAD AL SEDUWSES 1

~BAID MUMBER - 1048476

Terminate

Add Dapendent
pendsl Mamber

Request ID Card

Instagram Meleyi

81731770500 | Subscriber | TERMED

Personal Information

First Name

Instagram
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6 | Reinstate Member (continued)

6. Update the needed information for the
reinstatement in the Demographics sections:
Reason for Enroliment, Subscriber
Information, Contact Information,
Dependent and Contact Information. You
will have to scroll down to see all fields.

Note: Updating SSN: If you previously did not
include a Social Security Number with a
Reason Code, you can now update this
number and remove the Reason Code. Once
you save the updated Social Security Number,
you will not be able to edit. If you entered the
wrong social security number when editing,
contact Client Services for help.

Note: Social Security Number - For
UnitedHealthcare HMO users, the Refusal to
Provide dropdown will not be available.

7. Click Save and Continue. The message
“Updates saved successfully” will be shown
and the Coverage screens will display.

TABLE OF CONTENTS

Reinstate Member

| GROUP NUMBER :1

.nenwmpm:s

Reason For Enrollment

Reason for Enrollment *

‘ Select Reason - |

Date of Qualifying Event * ‘ MM/DD/YYYY a |

Requested Effective Date * MM/DD/YYYY =]
Instagram Meleyi X
Subscriber | TERMED

Reinstatement for this subscriber may fail based on the group’s rules

Subscriber Information
—

First Name® Instagram
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6 | Reinstate Member (continued) TABLE OF CONTENTS

8. Update information in the Coverage section if Member Update
needed. You will have to scroll to see all fields. R
Note: Billing Group - In Billing Group, you can
narrow your search by typing in the first few

Billing Group * | 1201 - TOTAL MORTGAGE SERVICES, LLC - 1718478 - |

Updates saved successfully.

Note: Billing Group - For UnitedHealthcare kainpernett y
HMO users, Billing Group is not available.
9. Click Save & Continue.

Coverage Effective Date
I

10. After completing updates, review your Requested Efectve Date MW/DD/YYYY 8
information and click Submit. A “Changes Medical Information

submitted successfully” message displays,

. Would you ks to chango o this coverage? O N@
telling you the member has been updated.

Newborn to Child Status - If a child dependent is S 1090902 CTLIBERTY FUO GRTED BASE LA

in temporary newborn status, the coverage will Pl 10740060- CT LIBERTY HMO GATED BASE PLAN | CT LIBERT)

terminate unless the child is enrolled as a new Provider Effecive Date 067102021 8

dependent. Once the newborn is enrolled, the Provider Type * pep

status changes to child. If the child dependent Provdor Location 13 - pr— Fin provider

has already been terminated, go through the pcp as78270

reinstatement process, if needed, to reinstate the
child dependent. Remember that terminated 9

employees must be reinstated before any ( Cancel or Exit ) ( Previous ) ( Save & Continue )
dependents can be enrolled or reinstated.
Note: Twins with the same last name and date of

birth cannot be enrolled. Call Client Services at 1- 10 Oo
866-908-5940 Submt =~ Changes submitted successfully.
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7 | Billing & Payment TABLE OF CONTENTS

The Billing & Payment tab is used to (1) display billing and Home  Smal Manage _ Q:m Reporis v SmallGroUD  Resources v
. . . r Group Members Paymeni v Renewal
payment information related to a specific group, or (2) Quote & in Packages
make a payment.
1. Click the Billing & Payment tab. The Billing &
Payment selection screen displays. B|" | ng & Paym ent
2. You have two options:
o Click Pay as Billed to go through a series of
GROUP NUMBER : - Change Group

screens to pay the bill, or
o Click Go to Billing Home to display the group’s
billing and payment information. 1

Note: Billing and Payment information for
UnitedHealthcare HMO users is available on Employer Amount Due: $3 1 ,702.48
eServices. Click the link on the Billing & Payment screen to

go to Employer eServices. 2
Billing & Payment Go to Bllling Home Pay as Billed

HOSE-MAN, INC. | GROUP NUMBER : 004284 Change Group

UnitedHealthcare HMO group Billing and Payment information is available
on Employer eServices

Click here to go to Employer eServices
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7 | Billing & Payment: Pay as Billed TABLE OF CONTENTS

To pay a bill from the Billing & Payment tab, follow the o Small Group

Renewal

Resources v
steps below.

1. Click the Billing & Payment tab. The Billing & T
Payment selection screen displays. BI " I ng & Paym ent

2. Click Pay as Billed. The Select Payment Options
screen displays. Make changes (if needed) and click
Review & Submit.

GROUP NUMBER : Change Group

Amount Due: $31,702_48

Go to Billing Home Pay as Billed 2

Select Payment Options

Amount Due: $31,702.48

Payment Method: [O‘Derating -

Add Payment Method

Date: 06/06/2022 B8 5

Review & Submit

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 53



TABLE OF CONTENTS

7 | Billing & Payment: Pay as Billed (continued)

3. Review the payment details and click Submit Review Payment Details
Payment. You will receive conformation on your
payment.

Note: Click the Back button if the payment details
need to be changed.

Operating $31,702.45 06/06/2022

3

Payment Confirmation

(\7_} Thank you for your payment!

Your payment information has been scheduled successfully. The confirmation number for this payment is
B35958511626. Please click Confirmation PDF to save a record of this payment

For all other billing needs or to manage payment methods, click here to see other billing options.

Group Name: MID ISLAND Y JCC

Group Number: 1373201

Total Payment: $31,702.48
Confirmation Number: 635958511626
Payment Account: Operating

Payment Submitted Date:  06/08/2022

Payment Date: 06/06/2022
Invoice Invoice Due Date Bill Total Amount Amount Reason
Date Number Group Due Paid Code
04/07/2022 154855369949 05/01/2022 1030701 $31,702.48 $31,702.48 Pay as billed
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7 | Billing & Payment: Go to Billing Home TABLE OF CONTENTS

To display a group’s billing information, follow the steps Home  Small Manage Billing & & Reports v  SmallGroup  Resources v
Group ~ Members Payment v Renewal
below. Quote & I Packages

Renewals

1. Click the Billing & Payment tab. The Billing &
Payment selection screen displays.

2. Click Go to Billing Home. The Billing & Payment
information displays. | GROUP NUMBER : Change Group

Billing & Payment

Amount Due: $3 1,702_48

2

Go to Bllling Home Pay as Billed

Invaices PaymentHistory  Payment Method  Notifications  Billvs Paid  Help  System Alerts ()
Account Summary Customer Name MID ISLAND ¥ JCC Billing Customer Number 1373201
Last Payment Rec'd 04/04/2022 Next Payment Due Date  06/06/2022 Current Balance @ $31,702.48
Last Payment Amount ~ $31,702.48 Next Payment Amount $31,702.48
Open Invoice Listing Closed Invoice Listing
> Filterby Mo filter applied 2
Rows per page ‘ 100 v ‘ Row Count: 1 Pravious | Page | 1 | of 1 | Next
D Select All
Invoice . Payment(s) Adjustment(s) Outstanding
Pay Inveice Date 1 Number 1} Due Dats t1 Policies Bill Group 4 Invoice Type t1 Panding Pending Amount Balance
D 04/07/2022 154855360040 05/01/2022 336426 1030101 List Yes No §31.70248 $31.702.48
Total $31,70248 $31,702.48
Aging
Note: The Aging amounts displayed here are calculated based on the filters applied in the Open Invoice Section
Future 030 3060 6190 81120 120+ Total past due balance
$0.00 $0.00 $31,702.48 $0.00 $0.00 $0.00 $31.702.48
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8 | Reports

You can use the Reports tab to generate specific reports ——n
including: Payment

Member & Subscriber Lists

o Member & Subscriber Lists that show all members MLR Reporting
affiliated with the Group.

Account Overdue Balance Report

Banklng Reports

o Banking Reports that show daily, monthly and Home n
historical banking reports for the Group. N -

_ . Shared Saving Reports g
ME AND ASSC nation

GROUP Clalms Experience Repoarting ]

o Level Funded shows the Monthly Executive
Summary, the IRS Documents 6055 and IRS
documents 1095 B reports.

Subrogallon Reports
CQuick Clalim Level Payment Integity Reports
o EDI Eligibility Reports that show shows how many EDI ENgibiity Reports

transactions were on the file and their status — v Fayroll Reports -
(successful, errored, warnings).

o Payroll Reports are used for on-demand plan
designs to track premiums and payroll deductions
at a subscriber level.

Note: Member & Subscriber Lists is the only report
option currently available for UnitedHealthcare HMO
users.
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8 | Member & Subscriber Lists

To generate the Member or Subscriber List:
1. Click the Reports tab.

2. Select Member & Subscriber Lists. The
Member & Subscriber Lists screen is shown.

Note: Member List is the default and the

TABLE OF CONTENTS

Small
Group
Quoting “

&
Renewals

Manage o
Members

o)
en

Paym

Member & Subscriber Lists

MLR Reporting

default report will be shown when the screen
displays. Just scroll down to view members in
the report who met the default search criteria.

Note: The Billing Group and Population

Select the Listing

Member & Subscriber Lists

| GROUP NUMBER : Change Group

Select the Status Select the As Of Date

fields are not available for UnitedHealthcare

‘ Member List

- ‘ ‘ ACTIVE v ‘ ‘ 03/29/2022

HMO users.

Select the Population

Select the Billing Group Select the Plan ID

‘ ALL

v‘ ‘ALL v‘ ‘ALL

To Change the Search Criteria: Use the
dropdowns in each field to enter the needed
information. Fields include:

o Member List or Subscriber List

o Status (All Including Complete, All
Excluding Complete, Active, Pending,
Termed, Incomplete)

As of Date

Population

Billing Group

Plan ID

After selecting your search criteria, click Apply

Self | |

Product
Medical

o O O O

Download Report

Report For Member: ACTIVE; ALL; 03/29/2022; ALL; ALL;

1 Bl

=

Population Plan ID
17633947

Status
ACTIVE No

Continuation Eff Date End Date Bill Group
02/01/2022 ID
101

Assoclated Members (%)

Filters. Scroll down to view the members or
subscribers that met your search criteria.
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8 | Member & Subscriber Lists (continued) TABLE OF CONTENTS

To generate the Member or Subscriber List: Member & Subscriber Lists

3. Click Download Report. A message indicates

. . . . | GROUP NUMBER : Ch G

that you will be notified in Message Center | angs=eiR

when your report is ready. When the report is

ready a number will be displayed next to the Setect the Listing Selectthe Status Select the As Of Date

be” icon ‘ Member List v ‘ ‘ ACTIVE - ‘ ‘ 03/29/2022 & ‘
Select the Population Select the Billing Group Select the Plan 1D
‘ ALL - ‘ ‘ ALL v ‘ ‘ ALL - ‘

Report For Member: ACTIVE; ALL; 03/29/2022; ALL; ALL;

Your request to download the report is successful. You will be notified in the Message Center when your report is complete.

N 2
'JJ Hgélti%gcam 3 Q ® Laura Igna... Stage ENV @
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8 | Member & Subscriber Lists (continued)

J)

4.

5.

TABLE OF CONTENTS

Click on the bell icon to open message center. g United

Healthcare

D o

Lo

Click on the plus sign.

Click on the attachment link to display the
report.

Message Center

Message Expiration Date:
Subject:
Attachments and Links:

Message:

2021-06-01 09:09:17.0
Member Subscriber List

MembersListReport.xlsx

SORT BY:
Date Descending Delete Selected
1 5
O Date/Time From Subject
2021-03-01 09:09:15.0 SYSTEM Member Subscriber List +
O Date/Time From Subject
2021-03-01 09:09:15.0 SYSTEM Member Subscriber List

To: lignacio2

From: SYSTEM

Date 2021-03-01 09:09:15.0
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8 | Banking Reports TABLE OF CONTENTS

The Banking Reports tab allows you to generate the
. . . . Small Manage ., Blllin Plan &
daily, monthly and historical banking reports for a Group Members Paym Rate
Iy Quoting v
SpECIfIC GFOUp. & Member & Subscriber Lists
Renewals
Note: This report is not available for MLR Reporting
UnitedHeaIthcare HMO users. Account Overdue Balance Report
) 2
Note: The banking reports are for ASO groups only. L) . Banking Reports
The reports will be either a pdf document or an Excel -
file Banking Reports
. | GROUP NUMBER Change Group
1. Click the Reports tab. e
2
2_ C||Ck the Banking Reports tab The Banking To view a banking report, Select from the report listed below.
Reports window displays with the Daily, Daily Banking Reports x
Monthly and Historical Banking reports.
Daily Report Name Last Updated File Link
. .re . . . Cha Claim Activit 2020-12-14
3. Click the specific File Link to view the report e B 3
you need.
Daily Report Name Last Updated File Link
Funding Advice 2020-12-08
Monthly Banking Reports X
No reports found
Historical Banking Reports X
Select the Report * Select the Date Range
Aged Outstanding v 12/14/2020 - 12/14/2020 =) “
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8 | Banking Reports (continued)

Selecting Other Reports

You can generate and view
different reports using the
dropdown.

1. Select the report you need
from the Select the
Report dropdown list.

2. Select the date range you
need in the Select the
Date Range field.

3. Click Apply to display the
report.

TABLE OF CONTENTS

Select the Report *

Select the Date Range

12/15/2020 - 12/15/2020

Aged Outstanding
Aged Outstanding
Charge Claim Activity
)etailed Charges

ed Reconciliation
bution
ned Liability
Summary Daily Transfer

Below is a list of available reports and descriptions.

Report Name

Report Description

Notification of Amount of Request

Reports amount being charged against the customer

(aka Funding Advice) bank account or request/advise of funding amounts due Daily
Charged Claim Activity Report Daily listing of claim charge activity by check/item and Daily
member/dependent
Summary Report for Daily Transfer Displays the claim activities for each bank day in a
. Monthly
Evaluation calendar month
Section 1- Lists drafts less than 90 days old that have
Outstanding Report (Section 1 & 2) not cashed; Section 2-Lists members and affected draft ~Monthly
items greater than 90 days old that have not cashed
Details in-house stop payments automatically placed on
Aged Outstanding with Stop items that remain uncashed 12 months from issuance. Monthl
Payment Placed The aged items are reported to the customer to include y
in their unclaimed property filing/escheatment process
Issued/Cashed Reconciliation Issued claim payment items vs. cashed items in a policy Monthly
Report month
Monthly Report of Net Charge Displays the charge allocations to the bank account by Monthl
Distribution claim structure y
Detailed Report for Transfer Details all claim charge items at the member levelona
Evaluation daily basis y
61
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8 | Level Funded

The Level Funded reports show the Monthly
Executive Summary, the IRS Documents 6055 and IRS
documents 1095 B reports and Reconciliation
reports.

Note: The Level Funded reports are not available for
UnitedHealthcare HMO users.

Note: This report is for Level Funded groups only.
1. Click the Reports tab.

2. Select Level Funded. The Level Funded
Reports window displays with the available
reports for level Funded groups. Reports
include:

Monthly Executive Summary
o IRS Documents 6055
o IRS Documents 1095 B

o Reconciliation Reports - Includes Early
Term, Annual and Final reports

o

Note: If specific reports are available, a plus
sign is displayed. Click the plus sign (+) to view
the reports.

3. Click the specific File Link to view the report
you need.

Reporis v

1

Banking Reports

TABLE OF CONTENTS

Small Group Resources v
Renewal
Packages

Level Funded . 2
Level Funded Reports
2 | View Group Information

GROUP NUMBER : Change Group
Monthly Executive Summary oI
No Reports Found
IRS Documents 6055 X
IRS Documents Report Last Updated Flle Link
IRS 6055 Form 02/23/2021 E 3
IRS Documents 10958 +
Reconciliation Reports X
Reconciliation Reports X
Type Of Report Plan Year Start Date Last Updated Flle Link
FINAL 01/01/2021 05/31/2022 E
Type Of Report Plan Year Start Date Last Updated Flle Link
EARLY TERM 01/01/2021 05/31/2022 ﬁ
Type Of Report Plan Year Start Date Last Updated Flle Link
ANNUAL 05/31/2022 E

62
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8 | EDI Eligibility Reports

The EDI Eligibility Reports are for groups that
submit their eligibility data electronically to
UnitedHealthcare. The report shows the results of the
data load.

3. Click the Reports tab.

4. Select EDI Eligibility Reports. The EDI
Eligibility Reports window displays with
reports that fall within the default time period.
Each report will show a File ID, File Name,
Group Name and Report Status.

An In Progress message displays in the
Report Status field if the report has not
finished loading. The Report Complete status
indicates the report is ready to be viewed. A
File Error status indicates the entire file has
failed submission. Examples for a failed
submission include a wrong format or the
service was down.

Note: File Name - The file name will not have
the same name as the file you loaded. The File
Name is assigned internally by the system.

Note: Searching by Date or Keyword - You
can search for reports by Time Period (Start
Date and End Date) or by Keyword. Time
Period searches must be within a 14-day
widow and are limited to the previous six
months. Keyword searches will show results
as you enter the word.

TABLE OF CONTENTS

Mamber & Subscriber Lists

MLR Reporting

Account Overdue Balance Repart
Banking Reports

Home ‘N
Lavel Fundead

. Shared Saving Reports .
nation
GROUP | Claims Experlence Reporting 3
Subrogation Reports
Quick Clalm Level Payment Intedgrity Reports

EDM ENgibiity Reports 2
Payrodl Heports | -

EDI Eligibility Reports

SUREST SAMPLE GROUP View Group Information
GROUP NUMBER 1234567 (SUREST: 780000000) €@ Change Group

Reports may take additional time o load. Loading will comtinue if you navigate 1o another page and retum. Thank you for your patisnce as we work to impnove your
BACEraNCS,

Snlact Tima Pedod Entar Keyword

Start Dabe *

Fiie D Fiie Hamo Group Mame FAaport Stabus
lf[‘ :I._-l.., .'_.I__.I SR 2 .\/ Report Complels Report |
B4 T Al r'_"."',s_'_l iyl 30830 FeaEx Corpanmtion | o Peport Gomphets Repart
29712071 +0000 1 |

| o Pimport Complate Mepart
Fetlx Corpsil @lrf*w

FedEx Corpomi E;'.IIFF‘W'

ALPHADSSEmimnt202308 eEY Coihanra [ Poport Compinte Report
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8 | EDI Eligibility Reports (continued)

J)

5. Click the link for the report you need. The
Report Overview screen displays with three
sections.

Below is a description of the sections of the
report:

File Completed - Group details, including
when the file was received, processed and the
status.

o Note: Download Report - Click the
Download Report link to download the
report in Excel.

Errors & Warnings - File statistics, including
how many transactions on the file errored or
processed with warnings. A maximum of three
items can be displayed in the Top Errors &
Warnings section.

Detailed Updates and Errors - Click on each
tab to view the specific record notes.

TABLE OF CONTENTS

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

Fibe W Flle Mamin MEroup Marrs Aaport Status
i _:'1" "_ L !u’ Ppport Comglets Report
B47H 'l F.'-i_:-: E.-. [ Fadiix Core i 2 | U" n‘wtm Fee-paark
- ahd WL L
Report Overview
SUREST SAMPLE GROUP View Group Information 2
GROUP NUMBER 1234567 (SUREST: 780000000) €@ Change Group
\Flle Completed X
.i, Downlosd Report
o Subasnibe ML Suneat | Fie Recera Date
Po: e Zhaar Processng Dabe Q7072023 0701 AR
sntier 00| 83833 Procsasng Salus Complete
Errors & Warnings
—
Erars Wamings Top Erars & Wamings
0 0
Detalled Updates and Errors
ems
Added (23) () Exvors {0) Wamings (0] (@ Updated (0) 2 Terminated (0] 2 (23
Mambar Nama ooB W Mambar Type Y Transaction
Wyl HoE 19680101 & n]
James Ginetr TRT 2001 ST Agaed
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8 | Payroll Reports TABLE OF CONTENTS

The Payroll Reports show detailed data for specific BQ
o . . Small Manage - Reports v Plan &
check dates, providing a high-level overview of all Group Members Payent Rate v
Quoting v
payments_ & Member & Subscriber Lists
Renewals
. . MLR Reporting
A summary includes: earnings, employee taxes and
. . A t Overdue Bal R t
deductions, and employer taxes and deductions. coount Berdue Baance mepor
Banking Reports
6. Click the Reports tab.
Level Funded
7. Select Payroll Reports. The Payroll Reports Shared Saving Reports nf
window displays with the Latest PayroII Clalms Experlence Reporting ;
Results and Historical Payroll Reports Subrogation Reports
sections.
SEARCH BY Clalm Level Payment Integrity Reports
4. Click the specific File Link to view the report Member ID v |\ _Me Payroll Reports 2
you need.
To view a Payroll Report, select from the reports listed below:
Latest Payroll Reports
I
Schedule Name Check Date Generated Date File Link
HGL BHWEEKLY1 - 26 - 03/24/2023 03/26/2023 3
SALARIED NON EXEMPT
Schedule Name Check Date Generated Date File Link
HCL SEMIMONTHLY2 - 24 - 03/24/2023 03/26/2023
SALARIED
Schedule Name Check Date Generated Date File Link
HCL SEMIMONTHLY1 - 24 - 02/28/2023 03/01/2023
HOURLY
Employw Flama Surentmarchdd Employer Gi TETOMNES Schedue HCL Sem-om Freqeency SEMN_WAONTHLY
AN Fayroll Dedechons
Raport Ganérated On LE TP (P ]
Py Pasod Check Date: [ ca/anizons]
Employes Humber Last Hame Fusi Hame  Dofe Of Bath  Last Fowr 354 Bernelt Hame  Por Pay Posod Deducion Frst Paycheck Deducion  Total Peermeems Tota! Deduchans Deducions Remanng
Duckl Deonakit Cowtage 1500 3 n "
o Comeate 1350 ® -
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9 | Plan & Rate Information

The Plan & Rate Information tab gives you access to
the following:

o Rates

o Employer Handbook (Group
Policy/Administrative Services Agreement)

o Member Handbook (Certificate of
Coverage/Summary Plan Description)

o Summary Benefit Coverage (SBC)

o View Benefits

Note: Plan documents that are displayed and
available for access will be based on the products
the group purchases.

To View Plan Information:
1. Click the Plan & Rate Information tab.

2. Click Plan Information. The Plan
Information screen will be shown.

3. Click on the specific document link to view the
document.

Note: The documents available for
UnitedHealthcare HMO users are Summary
of Benefit Coverage (SBC) and Schedule of
Benefits.

Note: You can also view medical, dental or vision
rates (if available) from this screen by clicking the link
or links.

TABLE OF CONTENTS

Manage - Bl Plan & Small Group
Members Rate Renewal
Information Packages

Resources v

2 Plan Information

Plan Rates

Plan Information

.| GROUP NUMBER ! Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description to limit results.

FILTER BY
- ‘ (39::| ption )

Description

Medical

View Medical Rates >

Plan: 5318360 - FREEDOM HMO 30/50/3500 w/HRA |
CT 30/50/3500/100 HMO

@ Employer Handbook @ Member Handbook
Coverage Dates

12/01/2020-11/30/2021 v

@ Summary Benefit Coverage @ View Benefits
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9 | Plan & Rate Information
To View Medical, Vision and Dental Rates:
4. Click the Plan & Rate Information tab.

5. Click Plan Rates. The Plan Rates screen will
be shown.

Note: You can view Medical, Dental and Vision
rates (if available) from this screen by clicking
the link or links.

You can view these rates, download a pdf or
print the rates.

TABLE OF CONTENTS

Small Group

Manage o Bllling & Plan & Resources v

Members Payment E I Renewal

Information Packages

2 Plan Information

Plan Rates

< Select Plan

Plan Rates

Show Rates for Effective Date:

Download PDF 4, Print All Rates (h

All Dates At

[ All Dates

[ 05/01/2021
0 01/01/2022

Medical Plans Dental Plans Vision Plans

Rates Effective 01/01/2022

Plan: 12527295 Plan: 7755086 Plan: 12608209

OPTION 3 | NY G MTRO GT 25/40/1250/80 OPTION 1 | NY G LBTY NG 25/50/100 EPO OPTION 4 | NY S MTRO GT 30/80/3500/70
EPO 22 ZD 22 EPO 22

Employee Tier Premium / Month Employee Tier Premium / Month Employee Tier Premium / Month
Employee Only $926.58 Employee Only $1,157.30 Employee Only $770.15
Employee & Spouse $1,853.16 Employee & Spouse $2,314.60 Employee & Spouse $1,540.30
Employee & Child $1,575.19 Employee & Child $1,967.41 Employee & Child $1,309.26
Employee & Family $2,640.75 Employee & Family $3,298.31 Employee & Family $2,184.93
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9 | View Benefits

The View Benefits link allows you to view benefits for
a specific plan.

The benefits are listed in alphabetical order. Click on
a letter to go to benefits beginning with that letter.

Note: For Level Funded groups, you will be able to
view the detailed benefits of the plan as well as the
programs they offer.

Note: This is not available for UnitedHealthcare
HMO users.

TABLE OF CONTENTS

< Select Plan

View Benefits

| GROUP NUMBER : Change Group

Plan Information

PLANID : 10049669 - ALL ELIGIBLE | HP4000

Effective Dates :  12/01/2020-11/30/2021

Apply

Benefits @ Programs ()

ALL ABCDEFGHIJKLMNOPQRSTUWVWXY

OR

L

3D Mammogram +

3D Mammogram Professional Component +

Accidental Dental +
68

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved




9 | Summary Benefit Coverage TABLE OF CONTENTS

The Summary Benefits Coverage link allows you to
view the Summary of Benefits and Coverage for
each plan.

You can filter the report to show only specific plans or Plan & Rate Information
all plans.

| GROUP NUMBER i Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description to limit results.
FILTER BY

Description - ‘ (Z:ss-:rii:tic-’ >

Medical
View Medical Rates >

Plan: 4810705 - CT FREEDOM 15/30/0/100 ACCESS

IEl Employer Handbook IE] Member Handbook
Coverage Dates
12/01/2022-11/30/2023 - |E| Summary Beneflt Coverage @ View Benefits
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9 | Member Handbook TABLE OF CONTENTS

The Member Handbook link allows you to view the Reports v SmallGroup  Resources
Member Handbook for each plan. Packages

You can filter the report to show only specific plans or

all plans. Plan & Rate Information

| GROUP NUMBER i Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description to limit results.
FILTER BY

Description v ‘ (Z:ss-:rii:t\c-’ >

Medical
View Medical Rates >

Plan: 4810705 - CT FREEDOM 15/30/0/100 ACCESS

IEl Employer Handbook |E] Member Handbook

Coverage Dates
12/01/2022-11/30/2023 - |EI Summary Benefit Coverage @ View Beneflts
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9 | Employer Handbook TABLE OF CONTENTS

Reporis v Small Group Resources v

The Employer Handbook link allows you to view the
Employer Handbook for each plan. You can filter the v Packages
report to show only specific plans or all plans.

Plan & Rate Information

| GROUP NUMBER i Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description to limit results.
FILTER BY

Description v ‘ (Z:ss-:rii:t\c-’ >

Medical
View Medical Rates >

Plan: 4810705 - CT FREEDOM 15/30/0/100 ACCESS

Employer Handbook IE] Member Handbook

=
Coverage Dates
12/01/2022-11/30/2023 - |EI Summary Benefit Coverage @ View Beneflts
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10 | Resources

The Resources tab provides access to the following:

Other
Applications

Small Bllling & Reporis v Plan &

Group e Members Payment Rate v

Quoting & Information

o Benefit Summaries & SBC - Access to Benefit Renewals Beneflt Summarkes & SBCs
Summary or SBC (Summary of Benefit Forms
Coverage) for specific funding type and state Welcome, Laura Ign. M"I':"I” i
o Forms - Forms for employers and employees, PP
including applications, prescription drug lists, Select Group e
HSA forms and claim forms Employee Engagement Planner
o Product Grids and Network Documents - B B /i Documonts
IS (her AppEcations

Access to product grids, network brochures,
other documents for medical and specialty
across fully insured and level funded plans

o Marketing Materials - Information on
UnitedHealthcare products and solutions,
including behavioral health, pharmacy
benefits, incentive and advocacy programs

o Find a Provider - Search for a Provider

o Training Materials - Resources, including
guides, presentations and videos

o Employee Engagement Planner - Calendar
and communications used to help employees
stay engaged throughout the plan year

o Upload Documents - Upload specific
documents

o Other Applications - Provides direct links to
Employer eServices (EeS) or United eServices
(UeS). This allows easy navigation between
websites for those clients that need to manage
separate policies.
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10 | Benefit Summaries & SBCs TABLE OF CONTENTS

The Benefit Summaries & SBCs option allows you to Sman Mansge ,  EINO&  Reporis v cources v oter o
Group Members Payment Applications {O

search for and download benefit summaries or the SBC T
(Summary of Benefit Coverage) by funding type and state. enewsis

Benell Summarkes & SBCs

Fofms

Product Grids and Metwork Docinmsents
E

Welcome, Laura Ign: e wsernss

Find a Provider

1. Click the Benefit Summaries & SBCs link. The
Benefit Summaries & SBCs screen displays.

2. Select Medical & Pharmacy, Dental, Vision or Select Group Thsining Matertuse

STD, LTD, Life. Medical & Pharmacy is the default.

Employes Engagpemsant Planier

Quickly Access Your Management T¢  Urioad Documants
DEher Appications

3. In Filter Document, use the drop downs to select
funding type and state.

1 Benefit Summaries & SBCs

Note: Your drop down selection might require

other fields to be entered.
B Medical & Pharmacy W Dental &4 Vision ©f STD, LTD, Life 2

To find a Benefit Summary or SBC (Summary of Benefit Coverage) for download, please select from the required fields below. If you don't see your
Middle Market Medical and RX plan combination for Benefit Summaries, please try on United eServices.

Filter Documents Search to Display Results

Funding Type*

‘ Select a Funding Type v ‘ O\ We're ready to find what you're looking for!

State*

Enter your search criteria in the sidebar to the left, and we'll display the relevant results here for
‘ Select a State - ‘ you fo browse, download, or print.

Medical Plan Code

C )

Search
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10 | Benefit Summaries & SBCs (continued) TABLE OF CONTENTS

3. Click Search. The search results will return in the B Medical & Pharmacy (35] W De
window.
To find a Benefit Summary or SBC (Summar
4. Click the specific link to download the document Middle Market Medical and RX plan combin
you need.

Filter Documents

Funding Type*

‘ Fully Insured -

Group Size*
@ smaiBusiness (250]

(O Middie Market [51-100]

State®

‘ Alabama - ‘
Plan Year*

‘ 2021 - ‘

Medical Plan Code

= 2
- B

Filter Documents Your Search Returned 11624 Documents
Funding Type* 3
Enter keyword to filter Results
‘ Level Funded - ‘ )
‘ ex: Plan Code , Plan Description ( 3 character) Clear Filter
Product Type*
‘ UnitedHealthcare Level Funded ‘
State* |E)AdvE1000 - RX2 & Benefit Summary & sBC
‘ Alabama - ‘
|EJAdvE100021 - RX4 ADV 4 & Bensfit Summary, & sBC
Effective Date*
‘ 08/01/2022 B ‘ |EJAdvE100021B - RX4 ADVB & Benefit Summary & SBC
Coverags Typse*
- |EJAdvE1000CN - RX2 & Benefit Summary ¥ sBC
‘ Family - ‘
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10 | Forms

The Forms link provides access to forms for employers
and employees, including applications, prescription
drug lists, HSA forms and claim forms

1. Click the Forms link. The Forms screen displays.

2. You can click on the links for (1) Plans and
Networks Documents or (2) Marketing Materials
for employers, or (3) select a state to access forms
for that state. In addition to State, you can also
select a Group Size.

When you access the forms for the state, you can
click the View PDF button to display the form.

TABLE OF CONTENTS

Small Manage e Bllling & Reporis v Resources v Other P
Group Members Payment Applications O

g:z:"g = Benedlt Summarbes & SBCs
l Forrms
Product Grids and Network Documsents

Welcome, Laura Ign: s msens

Findd a Prowvider

Select Group Tralndng Malerials
Emphoysess Engapement Planner

. Uipiko e
Quickly Access Your Management T  /Foad Docmant=

Ofhver Appcations

Forms 1

Get the latest forms for employers and employees, including applications, Prescription Drug Lists (PDLs). HSA forms, claims forms and more.

Looking for Plans and Networks documents or Marketing Materials?

Plans and Networks documents

Marketing Materials for employers
State Group Slze Language
[ Select state v] 2-50 v English w
Select a state above to get started
State Group Size Language
I Alabama v] 2.50 v Engiish v

Instaliments, Applications, and Enroliments

9FCG8AFE-48BF-429D-BE3A-38AT7B48A51F (1).PDF | Alabama | 10+ 2 View PDE

CAL | Alabama | 2-50 View PDF

go
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10 | Product Grids and Networks Documents

The Product Grids and Networks Documents link
provides access to product grids, network brochures
and other documents for medical and specialty plans
across fully insured and level funded plans.

Click the Product Grids and Network Documents
link. The Product Grids and Network Documents
screen displays.

1.

You can (1) click the Download Benefit Summaries
and SBCs link to generate benefit summaries or

TABLE OF CONTENTS

Small Manage - Billing & Reporis v Plan & Resources v Other
Group Members Payment Rate v Applications
(BIETT e [z Benelll Summankes & SBCs

Renewals

1

Formes

P
{O

Product Grids and Netwaork Documsnts
;

Welcome, Laura Ign: g e

Findd a Prowvider

Select Group Tralndng Malerials

Emphoias Engagement Planiner

P Uiphoad Dociimsants
Quickly Access Your Management Tt

Ofher Applcations

SBCs, or (2) select a state to access forms for that
state. In addition to State, you can also select a Plan
Year and Group Size.

When you access the documents for the state, you
can click the View PDF button to display the form.

1 Product Grids and Network Documents

Get access to plan grids, network brochures and other documents for medical and specialty plans across fully insured and level funding plans.

Get Benefit Summaries and Summaries of Benefits and Coverage (SBCs) on
uhceservices.com

Click on the Beneflt Summarles & SBCs tab undemeath the resources section

Download Benefit Summarles & SBCs

Plan Year State Group Slze
2022 ~ Select state v 250 v
Select a state above to get started.
Plan Year State Group Slze
2022 W Alabama L 250 w
Plans 2

RENPKG | Alabama | 2-50 | 2022

View PDF

J)

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved
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10 | Marketing Materials

The Marketing Materials link Information on
UnitedHealthcare products and solutions, including
behavioral health, pharmacy benefits, incentive
programs and advocacy programs.

1. Click the Marketing Materials link. The Marketing
Materials screen displays.

2. You can (1) access the Employee Engagement
Planner or (2) select a state to access marketing
materials for that state.

When you access the marketing materials for the
state, you can click the View or View PDF button to
display the document.

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Small Manage
Group - Members
Quoting &
Renewals

Billing & Reports v Plan &
Payment Rate v
Information

v

Welcome, Laura !,

Select Group

Quickly Access Your Management Tt

Resources v Other
Applications

Benedlt Summarbes & SBCs

Formes

Product Grids and Network Documents
Markeqing Materials Y
Findd a Prowvider

Tralndng Malerials

Emphoias Engagement Planiner

Uiphoad Dociimsants

Ofhver Appcations

Marketing Materials

Get up-to-date information on the most valuable UnitedHealthcare products and solutions, including behavioral health, pharmacy benefits, incentive programs,

advocacy programs and more.

Looking for member documents to share with employees? Visit the Employee

Engagement Planner

The Employee Engagement Planner has helpful materials to share directly with members at the right time during the plan year, helping maximize employee

engagement.

Visit the Employee Engagement Planner

State Language
Select state v English v
Select a state above to get started.
State Language

MEMBER EXPERIENCE

If you're looking for documents to share with members, visit the Employee Engagement Planner [hyperlink fo EEP]

DOCNMOQO001 | Alabama

DOCNMO0001 | Select marksts

Experience | Material

View

View

View PDF

N
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10 | Find a Provider

The Find a Provider tab allows you to search for a
provider for a specific plan.

Note: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to requesting materials.

Note: The screens will vary based on your selection:

Find a Provider: Oxford

J)

O

O

O

Click Find a Provider. The Provider Search
screen displays.

Click Oxford & Oxford level Funded.

Select the Oxford plan you are looking for.

Oxford & Oxford Level Funded

TABLE OF CONTENTS

P
{O

Small Manage ., Billling & Reports v Plan & Resources v Other

Group - Members Payment Rate v Applications
E\ gy e Bieredll Sumimarkes & SBCs
Renewals

Foms:
Product Grids and Network Documsents
Welcome, Laura |/ 1 waseing maserss

Findd a Provider

Select Group Tralndng Malerlias

Employes Engagement Planner

- Lo 1T .

Quickly Access Your Management 7¢ /P00 Bocumeni=
Other AppEcations

UnitedHealthcare Level Funded
UnitedHealthcare HMO
UnitedHealthcare Freedom Plans
UnitedHealthcare Fully Insured
United Behavioral Health, or

Prescription Drug Lists.

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

Provider Search

United 'JJJ United 'JJJ United
'J Healthcare Healthcare Healthcare

Omford

Oxford & Oxford Level Funded UnitedHealthcare Level Funded UnitedHealthcare HMO
United United United
Healthcare Healthcare Healthcare

United Healthcare Freedom FPlans  UnitedHealthcare Fully Insured United Behavioral Health

United
Healthcare
Prescription Drug Lists

What Oxford plan are you looking for?

You can find your plan name on the front g ember ID card in the bottom right corner.

Metro

Freedom
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10 | Find a Provider (continued) TABLE OF CONTENTS

4. Enter the location of your provider and click What location do you want to find a provider in?

Continue.

Enter a street address, city & state or 5 digit zip code.

5. Enter the type of provider and click Search. A list
of providers will be shown You can filter the 4
results if needed.

Stireet Address, City & State, Zip Code

What type of Medical Care
can we help you find near:

Birmingham, AL
CHANGE LOCATION

Search by provider, service, or condition Q, SEARCH

@ Results for All Primary Care Providers

Office Visit - Primary Doctor - Established Patient - Low Complexity 5 4D NEWSEARCH
Total average cost in your area: $44 - $69 Q VIEWMAP
@ 1357 In-Network Providers Found Near 35203 | Recet Resutts ettt dog | FREFERRED PROVIDERS ~ ‘

Filter Results by Provider Name = FILTER

With the spread of COVID-19, please call your provider's office before you go to confinm their availability, location, service options—

Refine Results ine—and any tions you should take.

Changing a search results filter will reload the

page immediataly. Any cost information on this page Is an estimate only. See more information below about participating providers, available serviced
and these estimates.

LOCATION -

O Crenshaw, James H, MD

Internal Medicine

WHERE

Birminaham. AL
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10 | Find a Provider (continued) TABLE OF CONTENTS

Find A Provider: Level Funded

1. Select Find a Provider. Benefit Summarles & SBCs

2. Click UnitedHealthcare Level Funded. Forms

. . Product Grids and Network Documents
3. Select the state where your provider resides.
Marketing Materlals

4. Select a plan in the specific state.

Find a Provider 1

Provider Search

2
United 'Jﬂ United 'JJ United
'J gt?uarl‘}hcare Healthcare Healthcare

UnitedHealthcare Level Funded UnitedHealthcare HMO

Oxford & Oxford Level Funded

In what state are you looking for a provider?

Alabama

Alaska

Select a plan in Alabama.

Charter 4

Choice
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10 | Find a Provider (continued)

5. Enter the location of your provider and click
Continue.

6. Enter the type of provider and click Search. A list
of providers will be shown You can filter the
results if needed.

TABLE OF CONTENTS

What location do you want to find a provider in”

Enter a street address, city & state or 5 digit zip code.

5 Street Address, City & State, Zip Code

What type of Medical Care
can we help you find near:

Birmingham, AL
CHANGE LOCATION

Search by provider, service, or condition

@ Results for All Primary Care Providers

Office Visit - Primary Doctor - Established Patient - Low Complexity
Total average cost in your area: $44 - $69 Q VEWMaP

f) NEW SEARCH

SORT RESULTS BY: | PREFERRED PROVIDERS v |

= FILTER

° 1357 In-Network Providers Found Near 35203 ' Reset Resuits

Filter Results by Provider Name

With the spread of COVID-19, please call your provider's office before you go to confirm their availability, location, service options—

Refine Results ine—and any precautions you should take.
C"E."(_.' ing a search results filter will reload the
page immediately. Any cost information on this page Is an estimate only. See more information below about participating providers, available serviced
and these estimates.
LOCATION -
- O Crenshaw, James H, MD
B Internal Medicine
Birminaham. Al
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10 | Find a Provider (continued) TABLE OF CONTENTS

Find A Provider: UnitedHealthcare HMO

1. Select Find a Provider. Benefit Summarles & SBCs

Forms

2. (lick UnitedHealthcare HMO.
Product Grlds and Network Documents

3. Select the state where your provider resides.
Marketing Materlals

4. Select a network in the state you selected. Find a Provider 1

Provider Search

2
United 'JJ United 'JJ] United
'J Eﬁgl‘}]mm Healthcare Healthcare

UnitedHealthcare Level Funded UnitedHealthcare HMO

Oxford & Oxford Level Funded

To search for doctors, clinics or facilities, choose
the state where you live

You'll then choose a health plan to help refine your search.

NEOO

California Oklahoma Oregon Washington

© Select a network in California

SignatureValue Advantage HMO

SignatureValue Alliance HMO
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10 | Find a Provider (continued)

| | | Enter a zip code or city in California to refine
5. Enter the location of your provider and click .
Continue. A Primary Care Provider Information your prOVIder search

screen displays. Click Continue again.

5 Enter a street address, city & state or 5 digit zip code.

6. Enter the type of provider and click Search. A list
of providers will be shown You can filter the | Street Address, City & State, Zip Code

results if needed.

What type of Medical Care
can we help you find near:

Los Angeles, CA

CHANGE LOCATION

6
Search by provider, service, or condition m
6
@ Results for All Primary Care Providers
Office Visit - Primary Doctor - Established Patient - Low Complexity ¥) NEWSEARCH
Total average cost in your area: $44 - $69 Q VEWMAP
@ 1357 In-Network Providers Found Near 35203 Recet Resuits som ResaTs v | reeremmes reowens v ]

Filter Results by Provider Nama = FILTER

. With the spread of COVID-19, please call your provider's office before you go to confirm their availability, location, service options—
Refine Results including telemedicine —and any tions you should take.

Changir

page im

Any cost information on this page is an estimate only. See more information below about participating providers, available service:
and these estimates.

LOGATION -

- Q Crenshaw, James H, MD
Internal Medicine

Birmingham, AL
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10 | Find a Provider (continued) TABLE OF CONTENTS

Find A Provider: UnitedHealthcare Freedom

Plans Benefit Summarles & SBCs

1. Select Find a Provider. Forms

. . Product Grids and Network Documents
2. Click UnitedHealthcare Freedom Plans.

Marketing Materlals
3. Select the plan you need.

Find a Provider 1

Proﬁder Search

United 'JJJ United 'JJJ United
' gﬁsﬂlmm Healthcare Healthcare

UnitedHealthcare Level Funded UnitedHealthcare HMO

Oxford & Oxford Level Funded

'jJ United 2 'JJJ United 'JJJ United
Healthcare Healthcare Healthcare

United Healthcare Freedom Plans  UnltedHealthcare Fully Insured United Behavioral Health

What plan are you looking for?

You will find your plan name on the bottom-right corner of your member ID card.

Individual and Family State Exchanges

All Savers Health Plans

Charter / Charter Balanced
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10 | Find a Provider (continued)

4. Select Individual and Family or SHOP (Small

Which type of Health Insurance Marketplace?
Business Health Plan Options Program).

This website is not the Health Insurance Marketplace website. This website is designed to provide you with resources to help you find network providers.

5. Select the specific state you need.

6. Select the network in your state. @ e 4

Individual and Family SHOP (Small Business

Choose this for yourself or Health Options
your dependents Program)

Chaoose this for your business

In which state do you live?

Arizona
5
Maryland
Massachusetts
Select a network in Arizona
AZ Compass HMO [2 6
AZ Compass HMO
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10 | Find a Provider (continued)

7. Enter the location of your provider and click What location do you want to find a provider in?
Continue. A Primary Care Provider Information
screen displays. Click Continue again.

Enter a street address, city & state or 5 digit zip code.

8. Enter the provider search criteria and click Street Address, City & State, Zip Code

Search. A list of providers will be shown You can
filter the results if needed.

What type of Medical Care
can we help you find near:

Los Angeles, CA
CHANGE LOCATION

Search by provider, service, or condition q SEARCH

@ Search Results

Search by provider, service, or condition

Refine Results 37 Results for 'primary health, primary health care' Near 85004
Changing a search resuits filter will reload the

page Immediately.
With the spread of COVID-19, please call your provider's office before you go to confirm their availability, location, servicq

d any i you should take.
@ aiResurs (37)
O Heatn Gars Prfsssionais © @ Federally Qualified Health Center (FQHC)
Specialty
O Glinics and Facilities (27)
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10 | Find a Provider (continued) TABLE OF CONTENTS

Provider Search
Find A Provider: UnitedHealthcare Fully
Insured

Beneflt Summarles & SBCs

1. Select Find a Provider. Forme United 'JJJ United 'JJJ United
'J E?al‘}hcare Healthcare Healthcare
2. Click UnitedHealthcare Fully Insured. Product Grids and Network UnitedHealthcare Level Funded UnitedHealthcare HMO

Oxford & Oxford Level Funded

3. Select whether you are a UHC member just Marketing Materlals

2
iewi i Find a Provid United United United
viewing URC plan OpthI‘]S. L ne A rroviaer _1 'Ju Healthcare 'JJ Healthcare 'JJJ Healthcare

4- Se|ect the p|a n yOU need‘ United Healthcare Freedom Plans  UnitedHealthcare Fully Insured United Behavioral Health

Are you a current UHC member or are you shopping for a

health plan?
UHC Member Shopping Around

You have UnitedHealthcare View your UHG plan options

What plan are you looking for?

You will find your plan name on the bottom-right corner of your member 1D card.

Individual and Family State Exchanges

All Savers Health Plans &

Charter / Charter Balanced

!JJJ © Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved 87




TABLE OF CONTENTS

10 | Find a Provider (continued)

5. Enter the location of your provider and click What location do you want to find a provider in?
Continue. A Primary Care Provider Information
screen displays. Click Continue again.

Enter a street address, city & state or 5 digit zip code.

6. Enter the provider search criteria and click Street Address, City & State, Zip Code

Search. A list of providers will be shown You can
filter the results if needed.

What type of Medical Care
can we help you find near:

Los Angeles, CA
CHANGE LOCATION

Search by provider, service, or condition q SEARCH

@ Search Results

Search by provider, service, or condition

Refine Results 37 Results for 'primary health, primary health care' Near 85004
Changing a search resuits filter will reload the

page Immediately.
With the spread of COVID-19, please call your provider's office before you go to confirm their availability, location, servicq

d any i you should take.
@ aiResurs (37)
O Heatn Gars Prfsssionais © @ Federally Qualified Health Center (FQHC)
Specialty
O Glinics and Facilities (27)
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10 | Find a Provider (continued)

Find A Provider: United Behavioral Health
1. Select Find a Provider.

2. Click United Behavioral Health.

3. Enter the search criteria and click Search. The list

of providers will be shown.

TABLE OF CONTENTS

Resources A

Beneflt Summarles & SBCs

Forms

Product Grids and Network Documents

Marketing Materlals

Find a Provider 1

United Healthcare Freedom Plans

Provider Search

jted United
ﬂhcare Healthcare
i Level Funded UnitedHealthcare Level Funded
2
ted United
Ithcare Healthcare

UnitedHealthcare Fully Insured

UnltedHealthcare HMO

United Behavioral Health

'ﬂ United
Healthcare

lﬂ United
Healthcare

Find a Provider

Find therapists, psychiatrists, or other clinics in your network.

Q Enter oiZvider name, keyword or leave blank

© Eden Prairie, MN 55344 m

You can filter by provider types and service descriptions on the next page.

{Q Enter provider name, keyword or leave blank

© Eden prairie, M 55334

N © ©
Wi A

Refine Results clear All Filters (0)

ALL RESULTS ARE IN-NETWORK:

sort By Within

‘ Distance - ‘ ‘ 25 Miles -

Search Filters
CSEal(h Filters )

Coverage/Plan Type v
Medicare, Medicaid, Commercic

[ schedule online

[ virtual visit (Online Therapy)

200 RESULTS WITHIN 25mi

Leah Willett scea

Fows per Page. 25 =

PROVIDER  BOARD CERT BEHAVIORAL ANALYST

Leave a review

() Accepting New Patients
(5] Email information is not available

[,] Website information is not available

Melanie Vankuiken scsa

%, (952) 401-9359

® 10273 vellow Circle Dr
Minnetonka MN 55343
0.2 Miles @

FROVIDER BOARD CERT BEHAVIORAL ANALYST

Leave a review
() Accepling New Patients
[51 Email information is not available

[ Website information is not available

%, (952) 401-9359

@ 10273 Yellow Circle Dr I
Minnetonka MN 55343
0.2 Miles (3

1-250f 200 >
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10 | Find a Provider (continued)

Find A Provider: Prescription Drug Lists
1. Select Find a Provider.
2. Click Prescription Drug Lists.

3. Click the specific link to display the drug list you
need.

TABLE OF CONTENTS

Resources A

Beneflt Summarles & SBCs

Forms

Product Grids and Network Dg

]

United

Healthcare
Owford

Provider Search

!w United
Healthcare

'JJJ United
Healthcare

Marketing Materlals

Find a Provider

1

Oxford & Oxford Level Funded

'ﬂJ United
Healthcare

United Healthcare Freedom Plans

'ﬂJ United 2
Healthcare

Prescription Drug Lists

UnitedHealthcare Level Funded

'JJJ United
Healthcare

UnitedHealthcare Fully Insured

UnitedHealthcare HMO

'JJJ United
Healthcare

United Behavioral Health

Pharmacy benefits

Prescription Drug Lists
Pharmacy programs
Oxford pharmacy network

Pharmacy FAG

Prescription Drug Lists

Check vour PDL to stay updated on your
pharmacy coverage

A Prescription Drug List (PDL) - also called a farmulary - is a list of commanly
used medications, organized into cost levels, called tiers. These costs are
decided by your employer or health plan. View your POL to learm what's
covered by your plan.

Health Insurance Marketplace and Small and
Large Group plans

Learn about PDLs for health plans available through the Health Insurance
Markstplaca (also called Stata Exchange plans), Small Business Haalth
Optlons Program (SHOP) and Small Group and Large Group plans.

Individual and SHOP Marketplace Drug Lists (On-Exchange)

* Individual Health Insurance Marketplace {If selecting a plan on your own)

* SHOP Marketplace (If selecting a plan through your job)

Small Group and Large Group Drug Lists (Off-Exchange)

= Prescription Drug Lists

= Medical Drug Lists

Slgn In to view the PDL for
your plan

[ Select your plan to signin  ~
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10 | Training Materials TABLE OF CONTENTS

The Training Materials link allows you to access training

Small Manage Billing & Reporis v Plan & Resources v Other
resources, including guides, presentations and videos. Quotmeg v embers Payment Infontion e
Renewals Benedlt Summarkes & SBCS
1. Click the Training Materials link. The Training Forms
Materials screen dISp|ayS Product Grids and Nehwork [!-wnn'-l'.:'-_,s
Welcome, Laura |65 e maena
2. Enter the search criteria to display links to the B s o provaer
materials you need. Select Group Training Materlals
Employes Engagpement Planmer
Quickly Access Your Management T¢ o Bocumsants
Ofher AppEcations

Training Materials

Find resources to assist you in utilizing uhceservices, SAMx and SAMx - Level Funded, including guides, presentations, and videos

Select a Brand Select a State

‘ Please Select - ‘ 2 | Please Select - ‘
Select a Product Type Select a Group Size

‘ Please Select - ‘ ‘ Please Select - ‘

Select filters above o get started.

Select a Brand Select a State
‘ UnitedHealthcare - | | Alabama - ‘
Select a Product Type Select a Group Size
‘ Medical - | | 2-50 - ‘
Training Internal 2
SAMx o
uhceservices.com o
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10 | Employee Engagement Planner TABLE OF CONTENTS

The Employee Engagement Planner allows you to view Sma Mage , BMNGE  Reportsv  Pana Fesources Other
Group Members Payment Rate v Applications

a calendar and documents that can be sent to employees T Information
to keep them information. enewsis

Benedlt Summarkes & SBCS
Foames:
Product Grids and Metwork Documents

Welcome, Laura Ign: e msens:

Findd a Prowvider

Note: The Employee Engagement Planner is not used
by UnitedHealthcare HMO users.

5. Click the Employee Engagement Planner tab. R 1 S
The Employee Engagement Planner screen E“.Fw: r'<=ﬂ=--;'""-='-“‘**"="'
Ulpioad Docmmsents

displays. Quickly Access Your Management T¢ 4 .
Ofher AppEcations
e |

6. Click View Calendar or View All Topics.
Employee Engagement Planner

1 ' IROUP NUMBER © 104§ inge Group

nent Planner provides you with all the communications you need to help your employees stay engaged with their health — and health plan — throughout the
plan year
View Calendar 2 View All Topics
View content calenders to make Find ready-to-send employee
it easier to keep your employses emailg, fliers and brochures
informed throughout the plan organized by topic.
year.
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10 | Employee Engagement Planner (continued) TABLE OF CONTENTS

3. View Calendar - Select a group to see documents
based on group brand and effective date.

Calendar 3

H H MILESTONES BEHAVIORAL SERVICES INC. | GROUP NUMBER : 1048476 Change Group
Important communications that can be
The calendar makes it easier to keep employees informed on the most important topics throughout the plan year. Select your group to automatically displd
d OWn |Oad ed a n d sent tO e m p | OyeeS. communications on a variety of topics. You can save your group’s calendar to your favorites for future use. Click on the calendar event to access and download th

communications to send out to employees.

MILESTONESB... 0 X | JUNO01'21-UHC V' %

Select Brand s

Sun Mon Tue Wed Thu Fri Sat
O UnitedHealthcare 1 2 3 4 5
O oord
O UnitedHealthcare Level
Condad
6 7 8 9 10 1 12
Select Bt Bt Promium Dosinaton
Please Select - 13 14 15 16 17 18 19
20 21 22 23 24 25 26
Wihen slecing il iteroptions,
select Apply.
27 28 29 30

. -
Pl
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10 | Employee Engagement Planner (continued)

4. View All Topics - Links to topics that can be
shared with employees.

When you click on a topic, you will see filters that
allow you to download topics in different formats
(brochure, email, flier) when available.

TABLE OF CONTENTS

View All Topics A

Select the topic you're interested in to find communications to share with employees.

Before the Plan Begins Help Employees Understand Their Plan
« Waiting for Coverage to Start o « Health and wellness programs
« Getting Started Checklist « Ways to access care
« Ways to access their health plan

« Ways to lower costs
« ER Redirection

Seasonal Reminders
« Flu Shots

« Annual Checkups

Welcome Employees
« Welcome Brochure

« Premium Designation Program

« OptumRx®
0 0
View All Topics Category
Before the Plan Begins
Filter O UHC New Member Checklist
5 steps for your employees to take after getting their health plan ID
Category Type card.
- Brochure

Choose a Communication Type:
O Emai
Rz ﬂ - 4 = s
[ Select All
Product Brand UHC Waiting For Coverage to Start
“) UnitedHealthcare Actions your employees can take before their health plans begin

) Oxford
Choose a Communication Type:

O UnitedHealthcare Level
o . e @

States
| Connecticut
= Oxford New Member Checklist
L) New York
O New Jersey Easrl:ps for your employees to take after getting their health plan ID
L) Select All

Choose a Communication Type:

OO0 OO0 it
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10 | Upload Documents

The Upload Documents tab allows you to select and
upload a specific document. This only applies if you
have permission to upload documents.

Note: Access to Upload Documents is available only
to users with the following roles:
o Internal Portal Admin
Internal Risk Management
Internal SAMx Admin
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Small
Group
Quoting &
Renewals

Billing &
Payment

Plan &
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Reporis v
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Welcome, Laura Ign

Select Group
1

Quickly Access Your Management ¢

Other
Applications

Resources v

Benedlt Summarkes & SECs

Foamms

Product Grids and Metwork Docameants
Markating Materials Y
Find a Provider

Tralning Malerlals

Emplonges Engagement Planner

Uipload Docinmsents

Othvar Appcations

Internal Service

Internal Underwriting

Internal Sales

Employer Lead

Employer User

Broker Lead with User Maintenance
Standard Broker without Commissions
Broker View Only

Standard Broker with Commissions

o O 0O 0O O 0O O O O O o

Note: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to requesting the document.

1. Click the Upload Documents link. The Upload
Documents screen displays.

Document Mame *

Upload Documents

| GROUP NUMBER :

Please select a document name and browse your computer for your file. You may upload five documents at a time.

Select One v

Select Document for Upload *

Clear Selections Upload

To check your verification click here =

If you have recently submitted information, please allow up to 5 business days for us to process your information and update your status.

Change Group

Add Row (3

© Feb 19, 2024 United HealthCare Services, Inc. All Rights Reserved

95

ENT



10 | Upload Documents (continued) TABLE OF CONTENTS

2. Use the Document Name drop-down to select
. Select One v I
the document you need to upload. Document Name E— S
Select One
3. Click the Select Document for Upload box and Annual Certification
attach the document for upload. Repeat this if Binder Check Payments and Paper Group Submission
needed by clicking Add Row. You can upload up Common Law Employee Attestation
to five documents at one time 2 Common Ownership Certification Form
' Employer Information Form
4. Click Upload. A “successfully uploaded” Healthy NY Recertification
confirmation message will display. Miscellaneous

Professional Employer Association Certification Form
Religious Exemption Certification
Wage & Tax Documents

1099 Attestation Form - 1sion 2
Document Name * M ‘ Select Document for Upload * Decision 2 jpg

3

If you have recently su

Add Row (3

1099 Attestation Form w ision 2
Document Name * Select Document for Upload *

Add Row (3

4

((meee ) (wm )

1099 Attestation Form sion 2.
Document Name * Select Document for Upload *

Document Decision 2.jpg successfully uploaded as 1099
ATTESTATION FORM. Document ID: 0902b2dag0189d0c

4
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10 | Other Applications

Other Applications provides direct links to United
eServices (UeS) and Employer eServices (EeS).

J)

TABLE OF CONTENTS

Small Manage ., Billing & Reports v Plan & Resources v Other P
Group - Members Payment Rate v Applications {O
Quoting & SR Bl Suminaries & SBCs
Renewals

Foames
Product Grids and Nehwork Documents
Welcome, Laura Ign: s msnss

Findl a Provider

Select Group Tralndng Malerlas

Emploves Engagpemend Planner

. Lipio AT :

Quickly Access Your Management 7¢ "/ Documerts
Other AppEcations

Other Applications

1
Employer eServices
L [ i |
Market Product
\
h Alabama, Alaska, Arizona, Arkansas, California, Basic Life, Dental, Long Term Disability(LTD),
¥ \ 4 5 Colorado, Connecticut, Delaware, Florida, Georgia, Medical, Short Term Disability{STD), Vision
\. Hawaii, ldaho, lllinois, Indiana, lowa, Kansas,
. ™ * Kentucky, Louvisiana, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Mississippi ,
rs ——

Missouri, Montana, Nebraska, Nevada, New
Hampshire, New Jersey. New Mexico, New York,
Morth Carolina, North Dakota, Ohio, Oklahoma,
Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Texas, Utah,
Vermont, Virginia, Washington, West Virginia,
Wisconsin, Wyoming

Carrier Functlonallty
UnitedHealthcare Enroliment

Funding Type
Fully Insurad
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