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Care that’s convenient
For the you with a busy schedule

Visit kp.org or use our app to make a routine same-day or next-day 
appointment in person, or talk to a clinician 24/7 by phone or video.1  
No matter how you connect, you’ll always talk with a medical professional  
who can see your health history and pick up where you left off.

Do more in one visit

Many of our facilities have pharmacies 
and labs in the same building, so you 
can see your doctor, get your tests, 
and pick up your prescriptions all in 
one stop.

Your health at your fingertips

• Get 24/7 virtual care
• Email your care team
• View most lab results and doctor’s notes
• Refill most prescriptions
• Check in for appointments
• Pay bills and view statements

See how the  
Kaiser Permanente  
app puts you in control. 
kp.org/mobile 

Our mobile app won Fast Company’s 2022 
Design Company of the Year and the 2022 
People’s Voice Webby award for Health  
and Fitness Apps.

You’re covered while traveling
If you’re planning to travel, we can help you manage your vaccinations, refill  
prescriptions, and more. And once you’re on the go, you’re covered for urgent and 
emergency care anywhere in the world — even at non–Kaiser Permanente facilities.

http://kp.org
http://kp.org/mobile

