
3 easy ways to order
•	 Scan this QR code and sign on to kp.org.

•	 Log on to kp.org/pharmacy or use the 
Kaiser Permanente app.

•	 Phone 1-866-206-2983 (if you don’t have 
access to a computer or smartphone).

Receive by mail
Join the millions of Kaiser Permanente members who save time and money 
by using mail-order pharmacy.

•	 Most members get a 3-month supply of  medications for the price of 2.

•	 It’s a safe and reliable option for new or refill prescriptions.

•	 Prescriptions typically arrive in 3-5 days of ordering and shipping is at 
no extra cost.

We also offer same-day or next-day delivery
•	 Available for an additional fee (see delivery options on kp.org).

We deliver, 
you save

Get most prescriptions without leaving home

Same-day and next-day prescription delivery services may be available for an additional fee. These services are not covered under 
your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times and delivery 
days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery delays by mail carriers. Kaiser Permanente may 
discontinue same-day and next-day prescription delivery services at any time without notice and other restrictions may apply. Medi-
Cal and Medicaid beneficiaries should ask your pharmacy for more information about prescription delivery.


