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Our Claims Process is Simple!
The employee simply presents their primary and secondary insurance cards every time they see their provider. 

The provider and insurance carriers do all the work and the member pays the final bill.

This is called the Two-Card System!

Welcome to the

Benefits, Eligibility, and Claims: 1-888-888-2519

Client Portal
Premium Saver clients can register and view or download their 

Explanation of Benefits by visiting:

https://my.mwadmin.com/register/

The group number is required for the registration process. Members can 
obtain the group number from the ease enrollment portal.

The Client Portal only stores processed claims. If a member does not see a claim, they 
will need to follow up with their providers to verify that the secondary insurance is 
listed correctly in their system. Requests for claims can be submitted to our office.

1. Member Shows Both Cards
Gives both primary & secondary cards every 

time they see a provider.
In order for claims to be filed with the 

insurance carriers, the provider must have 
the insurance information in their records.

3. Provider Files the Claim
 Once the provider has received the major 
medical’s EOB, the provider will submit the 
claim to the secondary insurance carrier by 

filing electronically or by paper.

2. Provider Verification
Verifies coverage with both 

insurance carriers.

4. Premium Saver Pays Provider
 Secondary insurance carrier processes 
claim and sends payment & EOB to the 
provider. A copy of the EOB will also be 

sent to the member.
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What is the AmFirst Insurance Company Premium Saver Plan?
The Premium Saver is an employer sponsored group supplemental (secondary) insurance plan which is designed 
to help reduce the cost of group medical coverage.




