UNITED HEALTHCARE of CO

Carrier Contact Information

Membership Services:
(800) 842-8000

Membership Fax:
(866) 372-1316

Dental Services:
(800) 445-9090

Vision Services:
(800) 638-3120

Life Claims:
(888) 299-2070

Pharmacy Information

See phone number on the
back of your ID card.
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Important Information
to Get You Started

Create your online account:

Go to www.myuhc.com or use the UnitedHealthcare mobile app.

Once you sign up, you can securely access time-saving tools and resources to manage
your health.

Once you register, you'll be able to:

e  Print temporary member ID cards (member will receive a separate card for
medical & dental, if they want a vision card they will need to print one from the
portal).

e Check past and current statements and claim status

e Review eligibility and look up benefits

e Find a hospital or doctor

e  Compare hospitals in quality and cost at the procedure level

e  Chat with a nurse online in real-time

Accessing coverage before your member number is received:

If a member needs medical services prior to receiving their member number, the
following will apply:

e Members can print a temporary ID card at www.myuhc.com.

e The employer can request a temporary ID card on behalf of PPO employees at
www.UHCEServices.com. The option to print HMO cards by the employer is not
available.

e Provider may be willing to hold off on billing to avoid having to reprocess the
claim.

Please allow additional days after receipt of approval letter for members to be active
before attempting to verify eligibility.

Accessing prescription refills if your member number is not
available:

Try to refill maintenance prescriptions prior to the end date of the existing coverage. If
members need to fill prescriptions prior to receiving their ID cards, they may be required
to pay out of pocket and submit a claim for reimbursement.

The pharmacy may be willing to dispense just enough medication to hold you over until
your new ID number is generated.
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Helpful Resources :

Medical Claim Form

Prescription Claim Form

Member Welcome Brochure

Dispatch Health

Virtual Visits

Rewards Member Flier — Core

Rewards Member Flier - Premium



http://www.myuhc.com/
https://warnerpacific.com/getmedia/9fe67b89-8783-4f80-96ac-1534a2b50f0e/UHCCO-Mobile-App-Member-Flyer-Rev2-22.pdf
http://www.myuhc.com/
http://www.uhceservices.com/
https://warnerpacific.com/getmedia/57ac947b-0f3c-4507-bf6a-ddab4f3faad9/UHCCO-Medical-Claim-Form-Rev5-19.pdf
https://warnerpacific.com/getmedia/57ac947b-0f3c-4507-bf6a-ddab4f3faad9/UHCCO-Medical-Claim-Form-Rev5-19.pdf
https://warnerpacific.com/getmedia/8a25ad9d-5863-4ea1-abfc-acf82d899235/UHCCO-Pharmacy-Claim-Form-Rev10-12.pdf
https://warnerpacific.com/getmedia/8a25ad9d-5863-4ea1-abfc-acf82d899235/UHCCO-Pharmacy-Claim-Form-Rev10-12.pdf
https://warnerpacific.com/getmedia/cb1e6c08-180e-473d-a95d-cc38016caa6d/UHCCO-Welcome-Brochure-Fully-Insured-Rev10-23.pdf
https://warnerpacific.com/getmedia/83cd84a9-a65b-417a-b198-967c9f5f83e9/UHCCO-Dispatch-Health-On-Demand-Urgent-Care-Flyer-Rec5-22.pdf
https://warnerpacific.com/getmedia/faae90f1-7a44-494b-9f74-3911e2d70d87/UHCCO-Virtual-Visits-Member-Flyer-Rev11-22.pdf
https://warnerpacific.com/getmedia/82b46bd6-499b-4874-9cb0-54be552bf74a/UHCCO-Rewards-Member-Flyer-Core-Earn-Up-To-$300-Eff1-23-Rev9-23.pdf
https://warnerpacific.com/getmedia/e7f7cff2-4db5-4a3d-9ea2-8444fdbc66d9/UHCCO-Rewards-Member-Flyer-Premier-Earn-Up-To-$1000-Eff1-23-Rev9-23.pdf

