
Protecting your health is important — and so is protecting your budget. When you need care, such as blood work,  
an ultrasound, or a colonoscopy, your doctor may refer you to a lab, facility, or specialist that isn’t in your plan’s network.  
When that happens, you end up paying more. To help you get the care you need and control the costs, your plan  
comes with exclusive access to SmartShopper®.

This program helps you shop around before receiving care. Not only can you find high-quality care to meet your needs 
at lower costs, but you also have the chance to earn rewards. Rest assured, the doctors, labs, and facilities listed on 
SmartShopper are carefully vetted and in your plan’s network.

Know your costs before receiving care
Use SmartShopper to find high-quality care that costs less

SmartShopper can help you:

Make informed 
choices.

Earn up to a $500 
cash reward.

Save money.
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Step 2:

Compare prices 
and choose  
a provider

Here’s how it works:

When your doctor  
orders testing, call 
SmartShopper’s Care 
Concierge Team at 
866-488-5441 or live  
chat with them on 
http://anthem.
smartshopper.com. 
The team is available 
8 a.m. to 8 p.m. ET 
Monday through 
Thursday and 8 a.m. to 
6 p.m. ET on Friday. 

SmartShopper will 
show you all the labs, 
facilities, and 
specialists that can 
perform your test and 
how much they charge. 
Once you choose one, 
you can book an 
appointment, or the 
Care Concierge Team 
can do it for you.

Once you’ve received 
care, you don’t need to  
do anything else.

After Anthem pays your 
claim, SmartShopper 
mails you a reward 
check in 6 to 8 weeks.

Explore how you can earn
For a full list of eligible procedures and rewards, 
go to http://anthem.smartshopper.com or  
call 866-488-5441.

Service Your reward*

Lab work $25 

Colonoscopy Up to $150 

Ultrasound Up to $50 

* Rewards vary by state and location.

Scan this QR code with your phone’s 
camera to create an account and start 
shopping for care. You can also go to 
http://anthem.smartshopper.com or  
call 866-488-5441 to get started.

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. Rewards may be a taxable form of income. MDX Medical, LLC, a Zelis company, does 
not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: 
Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® 
Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide 
administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO 
plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York: Anthem HealthChoice Assurance, Inc. and Anthem HealthChoice HMO, Inc. In these same counties Anthem 
Blue Cross and Blue Shield HP is the trade name of Anthem HP, LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers 
providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI) underwrites or administers PPO and indemnity policies and 
underwrites the out-of-network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers 
Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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