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H Our impact: Those who have a baby while
on the Surest plan see costs before delivery

Maternity care and delivery coverage includes delivery, as well as routine
prenatal and postpartum office visits, including labs and tests—and surest (= oo ) (2 cuims )
members see these prices in advance, so they can plan ahead and save.
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Illustrative example only. Costs and coverage may vary.
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Surest

Our three-pronged approach meets members Rt
where they are and helps drive improved outcomes [

Product design
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lllustrative example only. Costs and coverage may vary.
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Clinical advocacy

Campaigns Clinical Advocacy

and Member Services

of members who
interacted with Surest
clinical advocates rated
Surest with a 32% higher
NPS scorel
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1. Net Promoter, Net Promoter System, Net Promoter Score, NPS and NPS-related emoticons are registered trademarks of
Bain & Company, Inc., Fred Reichheld and Satmetrix Systems, Inc.



https://app.highspot.com/embedded_content/7d7f107c2be76d07dcdefdaa5e696410bb50e81d?overlay=true

i The Surest approach: Product design s

Product design

[ having a baby

u Having a Baby

Maternity Delivery Care

The plan was designed to be easy —
for members to understand their costs. ey

This way, expectant parents can focus
on the baby—not their insurance
coverage.
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A'SDFGHJK Jamieson Health -
Maternity and Infant Care

Bring your own little miracle into the world
with the experienced providers at Jamieson
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Illustrative example only. Costs and coverage may vary.




i The Surest approach: Targeted campaigns s

Campaigns

Members are
engaging with these

communications:
Qoeify
Emails R —
12% 5% ;M

Open rate Click-through rate

mity to mental health and
Clinical Advocacy team offers
rtto help you find
e benefits, understand

In-app messages =

ssssss

38%

Click-through rate

j Homepage card scroll In-app message In-app messages Emails 1 and 2
on first sign-on, live for a month on first log-in sent one month apart sent one month after in-app
messages and one month apart
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The Surest approach: Live support

ﬂl

Having a baby comes with a lot of questions
The Surest team can help:

Case Management Clinical Advocacy Member Services
» Work with members » Provider-matching » Help using the app
and care teams o o _
» Decision support » Finding providers, drugs,
+ Assess member needs o _ and treatments
and help follow treatment * Navigating benefit
plan » Programs and resources

 Warm transfer to Clinical

* Find high-value in-network
Advocacy team

providers
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Surest
‘

Live support




Claire confirms
her pregnancy
with a home

pregnancy test.

The member journey

She uses the app to find
nearby delivery locations and
copays. She’ll pay one price
for routine delivery care,
which includes prenatal care,
delivery, and postpartum care.

Q Qg

She searches for
OBGYN in the Surest
app and finds additional
resources like maternity
guide and program.

=[E

She visits the ob/gyn
who orders labs and an
ultrasound. Claire sees
that these lab tests are
included in the cost of
routine delivery care.

Outreach is triggered

Clinical |
Advocacy E n

Clinical Advocacy
checks for high-risk
pregnancy, depression,

g

Claire checks app for NT
scan copay and finds that
it is $0. Afterwards, she
receives an email, an in-
app message, and a
homepage card outlining
pregnancy resources.

A

Introduced to case
manager for in-depth
assessment.

Member
journey

‘Q’

Claire delivers
the baby.

“ g

Claire uses the app to
look for a breast pump
and sees second in-app
message and receives
second email on
pregnancy support Clinical |
program. Advocacy E
The same clinical advocate will
do a follow-up call, along with
a postpartum and depression
assessment. If she wants a
breast pump, she can also

talk with a lactation consultant.

and social determinants.
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Resources to help build awareness

Enrollment 101 @ 7

1. Pacify 101

Pacify provides on-demand access to Lactation Consultants

and Nurses, 24/7. You can also connect directly to Surest
Meriber Services;all framyour srmarphiane)
-
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% 2. Download Pacify
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N Get the Pacify app at
Sa= rest owitwods b Cmlopn  Gokn  Mmbirs  Peemane  Sog  Comac
> e tiom the G s Sures Aot iy o i (i e s o (D)
‘\
\ sunesrstos
\\
\ 2 i i
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HErag A SuRas ims to deliver a better maternity benefit.
Short
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ot 9@ 4. Enter the sign-up code
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-~/ L) Enter the unique sign-up code provided
to you in the P or gift
box to gain ¢ at no cost Long-form
messaging
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5. Make a Welcome Call €l nn’
Pacify can't wait fo conne To talk to a Surest, babies, and you
provider, just tap a but e screen! arivatnesrs
oy Pt Sy s peprtim .
https://www.pacify.com/surest
Call to action
(cTa) reach out to us.

ané ready totak. We will contact you directly

Surest Member Services:
866.683-6440, Monday - Friday, 6 am -8 pm CT. Brought to you by: surest. surest D

Flyers Content platform Member guide (blog)
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Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates.
Administrative services provided by United HealthCare Services, Inc. or its affiliates.
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