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The Surest approach
to maternity benefits 
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Our impact: Those who have a baby while 
on the Surest plan see costs before delivery 

1. Surest claims database and a large market national health insurance company claims database incurred January 2023–

December 2023 paid through January 2024.

Illustrative example only. Costs and coverage may vary.

Maternity care and delivery coverage includes delivery, as well as routine 

prenatal and postpartum office visits, including labs and tests—and 

members see these prices in advance, so they can plan ahead and save. 

They also have access to 

extra support through the 

Pacify app, complete with:

• A 24/7 nurse line

• Lactation consultants

• Dietitians

• Resources for prepartum

and postpartum care

Those who have a baby

on the Surest plan have

47% lower
out-of-pocket costs

for maternity delivery care1
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Clinical Advocacy

and Member Services

CampaignsProduct design

Our three-pronged approach meets members 
where they are and helps drive improved outcomes

1. Net Promoter, Net Promoter System, Net Promoter Score, NPS and NPS-related emoticons are registered trademarks of 

Bain & Company, Inc., Fred Reichheld and Satmetrix Systems, Inc.

Product design

Campaigns

Clinical advocacy

Surest
approach

Questions?

Contact Surest Member Services via chat, email, or phone

at 866-683-6440, Monday – Friday from 6 am – 9 pm CT.

Take control.

Want  to regain energy and stop taking diabetes medicat ions? Through

Virt a, plan part icipants have a team of dedicated health coaches and

providers on their side. The program has the potent ial to change l ives—

and is o ered at  no addit ional cost  as part  of t he Surest  health plan.

Try Virta for $0

In just a few months, my A1c came down to a controlled

level of 5.5% and I lost 65 pounds. My cholesterol levels

improved, and my BMI is in the normal range —

something that I haven't seen since I was a teenager. I

am the happiest and healthiest I’ve ever been.

Krist inaKrist ina

Virta part icipant   

This program includes:This program includes:

•  Customized programs backed by research

•  Tips on how to make meals more healthy

• 
 
Tools for biomarker feedback such as blood glucose, ketones, and

body weight

•  Access to online educat ional resources

•  Personalized coaching and community support

Get Virta

Download the Surest app on Apple® or Google Play™.
 

B2C_24-AI-704879_0224
 

Receipt of this email is not intended to imply that the recipient or any member of the family has a specific illness, condition, or need for
improvement.

 
Check your Surest health plan for Virta availability and program details.

Surest | 3033 Excelsior Boulevard | Minneapolis | MN | 55416

To unsubscribe from emails, please login to your Surest account where you can manage your communication preferences.
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Download the Surest  app on Apple® or Google Play™.

Surest  | 3033 Excelsior Boulevard | Minneapolis | MN | 55416

Unsubscribe | If you want to continue receiving updates from Surest, sign up now.
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In just a few months, my A1c came down to a controlled

level of 5.5% and I lost 65 pounds. My cholesterol levels

improved, and my BMI is in the normal range —

something that I haven't seen since I was a teenager. I

am the happiest and healthiest I’ve ever been.
Krist inaKrist ina
Virta part icipant   

This program includes:
This program includes:
•  Customized programs backed by research
•  Tips on how to make meals more healthy
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Tools for biomarker feedback such as blood glucose, ketones, and

body weight
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Illustrative example only. Costs and coverage may vary.

of members who

interacted with Surest 

clinical advocates rated 

Surest with a 32% higher 

NPS score1

32%

https://app.highspot.com/embedded_content/7d7f107c2be76d07dcdefdaa5e696410bb50e81d?overlay=true
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The plan was designed to be easy 

for members to understand their costs. 

This way, expectant parents can focus 

on the baby—not their insurance 

coverage.

The Surest approach: Product design 

Illustrative example only. Costs and coverage may vary.

Product design

Campaigns

Clinical advocacy

Surest
approach
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The Surest approach: Targeted campaigns
Product design

Campaigns

Clinical advocacy

Surest
approach

In-app message
on first log-in 

Homepage card scroll
on first sign-on, live for a month

In-app messages
sent one month apart

Emails 1 and 2 
sent one month after in-app 

messages and one month apart 

Members are 

engaging with these 

communications: 

Emails

72%
Open rate

In-app messages

38%
Click-through rate

5%
Click-through rate
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The Surest approach: Live support
Product design

Campaigns

Live support

Surest
approach

Having a baby comes with a lot of questions

The Surest team can help:

Case Management

• Work with members 

and care teams

• Assess member needs 

and help follow treatment 

plan

• Find high-value in-network 

providers

Clinical Advocacy

• Provider-matching

• Decision support

• Navigating benefit

Member Services

• Help using the app

• Finding providers, drugs, 

and treatments

• Programs and resources

• Warm transfer to Clinical 

Advocacy team
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The member journey Member
journey

She searches for 

OBGYN in the Surest 

app and finds additional 

resources like maternity 

guide and program.

She visits the ob/gyn 

who orders labs and an 

ultrasound. Claire sees 

that these lab tests are 

included in the cost of 

routine delivery care. Clinical

Advocacy

Claire delivers 

the baby.

Claire confirms 

her pregnancy 

with a home 

pregnancy test.

She uses the app to find 

nearby delivery locations and 

copays. She’ll pay one price 

for routine delivery care, 

which includes prenatal care, 

delivery, and postpartum care.

Claire checks app for NT 

scan copay and finds that 

it is $0. Afterwards, she 

receives an email, an in-

app message, and a 

homepage card outlining 

pregnancy resources. 

Claire uses the app to 

look for a breast pump 

and sees second in-app 

message and receives 

second email on 

pregnancy support 

program.

The same clinical advocate will 

do a follow-up call, along with 

a postpartum and depression 

assessment. If she wants a 

breast pump, she can also 

talk with a lactation consultant.
Clinical Advocacy 

checks for high-risk 

pregnancy, depression, 

and social determinants.

Introduced to case 

manager for in-depth 

assessment.

Clinical

Advocacy

Outreach is triggered
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Resources to help build awareness 

Member guide (blog)Content platformFlyers
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Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates.
Administrative services provided by United HealthCare Services, Inc. or its affiliates.
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